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51 yé&Euddlj@zQSt £ S I Grhais(R01Y, & \FSVBA adiy dressé un premier état des dieux
reporting nonfinancier des grandes sociétés belges cotéasFSMA ynettait en évidenceertaines
bonnespratiques ety formulait une série de recommandations destinées a améliorer la qualité des
déclarations relatives aux informations non financieresgcés «déclaration(s) NF#). Le reporting

de durabilité a toutefois énormément évoluépdis ladie étude.

Aussi,d FSMAvientderefaird S L2 AYy G &dzNJ £ Lzt AOQOFGA2Y RQAY T2 N

~ A s LoA

I Ay &A | dzSsilésa@éEes ofitknyi Sompte des recommandatioémises il y a deux ans

Cette étude se veut par ailleurs étre un guide pour accompagner les sociétés concernées dans la
rédaction de leurs futures déclaratioNEtP 9y & QlF ARIFyi RSa eN&Bdeaboms yRI (A 2
pratiques répertoriéeselles pourront en effet voir comment améliorer (encore) leur reporting non
financier La FSMA vise ainstantribuer a un rievement global de la qualité des déclarations N&SI d

sociétés belges cotéd Sy dzSa RQSy LJzot A SNX

Co/ ONB (i SY S vinalyse kRSO 2RI GA2ya bCL RQSYSGGSdzaNE o6Sf3aS
étaient cotés sur un marché réglementé &inbvembre 2020, (ii) sont soumis au céigrde laFSMA,

(iSO FASYylG GSydza RQNMFdas$ leaNEppodizfindnciér Snddell200(igd) dnioyblié

leur déclaratiorNFlavant la fin du mois de novemb2€20Q

[ QSGdzRS NB @St S | dzSontRad dey grog@iNed deinSailsesdéz|dbatigsiNl se
sontconsidérablement amélioréalans des domaines clés, en matiére de rapport environnemgatal
exempleLf &dzaiadsS (2dziST2 Xas laz@Bments déd tiemBshonYiigahclerd NI A
ne sontainsi pas toujours abordés dans le mémétail. En outr& f Q 2syir cdftdiris (points,

apparaitre des différences de qualité de reportingedsortnotammentR S f Q @ leslz#RGEtéd) diz

BEL 20 puldint en généraleursinformations non financiers de faconplus compléte et pluprécise

que lesautres sociétés cotées f & QI IHAMNT @ RZAYNI RQ S énirgibBriskt lndzdon©S G SO
éléves ne se creuse davage.
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CDP
Code 2020

CSA
déclaration NFI

directive NFI

ECEP

ESG

ESMA

GRIStandards

KPI

lignes drectrices Climat

lignesdirectrices NFI

pt Iy R polrO (e
financement de la
croissance durable
Sustainable
Development Goalsou
SDG

TCFD

Carbon Disclosure Project

Code belge de gouvernance d'entreprise 2020yted désigné
LIF NJ £ QF NNk (S Nbiahtdésignhdrionviu codlt
RS 32dz0SNYySYSyid RQSyYy (i NBLINF
cotées,M.B.du 17 mai 2019

Code des sociétés et des associations

5SSOt NFGA2Y y2y FAYlIYyOAS RSB
et 3:32CSA

Directive européenne 2014/95/UE du Parlement européer
du Conseil du 22 octobre 2014 modifiant la direct
HaMokonk! 9 Sy OS ljdza 02y O0S
yv2y TFTAYIYOASNBAE S RQAYyTF2ND
certainesgrandes entreprises et certains groupes, PB L. 33
15 novembre 2014

European Common Enforcement PriorikeS ESM®_es ECE
a2yl Lzt Asa FyydzsSttSYSyi
Sy O2dzNE® t I NJ SESYLX SZ rappbris
FAYEFYOASNE FyydzSta LiR2dz2NJ fQ
publient ces rapports en 2020.

Environnemental, social et de@gvernance

European Securities and Markets Authority

Référentielde laGlobal Reportingnitiative

Indicateurs clés de performancke nature non financiere
Communication de la CommissiorLignes directrices st
f QAYF2NXI GA2Y y2y FAYLl yO,
informations en rapport avec le climalO C209 du 20 juin
2019

Communication de la Commission, Lignes directrices
I'information non financiereJO C215 du 5 juillet 2017
Communication de la Commission, PR | Q dirfaricef la
croissance durable, COM(2018) 97 final, 8 mars 2018

Les tjectifs de développement durable des Nations uni
consistanten 17 objectifs lls sontrassemblés dans I'Agenc
2030, qui a étadopté par IONUen septembre 2015

Task Force on Climatelated Financial DisclosurgSegroupe
de travail créé par le Conseil dgabilité financiére du G26én
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51 yé@uddlj@zQSt €S gFrAd YSYSS Sy YINBR HampE
déclarations non financiéres dgrandes sociétés belgestées. La FSMAformulait une série
de recommandations visant a améliorer la qualité des déclarations NFI.

La présente tide est une étudale suivi Elleest basée sur les déclarations NFI figurant dans
les rapports financiers annuels 2019 des sociétés belges cotées. Son objectif est double :

- Premierementfaire un nouveau bilan, deux ans aprés la premiere publicatiogaiblre
RS I RSOfIFINXGA2y bCLX RS fF LlzotAOFGA2Y |
belges cotéesL £ & QlF IA G RQSE | désipyo§réblont étdj rdafistmiisi ged O S | dzE
reculsont pu étre observés

- Deuxiémementfournir aux sociétés caernées des conseils pour la préparation de leurs
déclarations NFI dans les années a venir. La présente étude formule pour ceefaire d
recommandations générales et repredds bonnes pratiques concréetes pour des rapports
de qualité.

L'inclusion de bonnepratiquesconcrétesest une nouveauté. Les bonnes pratiques offrent
aux sociétés une source d'inspiratioancretepour leurs rapports. Leur nombre a été limité
afin de ne paslourdirinutilement la lecture de I'étude. Le fait qu'une pratique de repagtin

RQdzy S rexsdtipssiirgluselans cette étudedans les bonnes pratiques ne préjuge
évidemment pas de la qualité du reportidg cette société

Les recommandations sorde nature plutdt générale Elles découlent des résultats de
f QI y.IDadsalé mesure ou elles demeurent pertinentes, la FSMA réitére ici des
recommandations de son étude précédente.

9y FAYS I C{a! &a2dz A3ayS [dzS I LINBaSyaS Siadz
ONBSyYy(d LI a RQ26f A3l (A Rafigns foushidd darSa FSy/2 siwd Sahst S & @
LINB2dzZRAOS RS f QAYUGSNILINBGIF A2y LI N fSa O2dzNA
loi visant a la transposer. La présente étude ne constituenpasplusune norme technique.

Ni les auteurs de déclaians NFI ni aucune autre far ne pourront alléguer que leurs
déclarations NFI ont été rédigées conformément a cette étude.

1 Le format des illustratins, des tableaux et des extimide textereproduitsa parfois été adapté dans I'étude
pour des raisons de mise en page.
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5.1 UN PAYSAGE EUROPEENPEEINE EVOLUTION

[ QF R2 LJi dirdcgive RF3e 20 dctobre 2014 a marqué une premiére étape importante

dans le domainadu reporting2 6 f A 31 G2ANB RQAYF2NXNIGA2YEa y2V
RQA Y T 2 NI | agickégesse dprizobriafprBmiére fois imposées aux sociétés auxquelles

Sttt Sa dSFHLIIZMNE RS f QS ESNIVAARSS NI 20iViry o oy (I dz db 2
civile 2017.

t 2dzNJ F ARSNJ £ Sa a20AS3Sa £ NBaAaLISOGSNI £ SdzZNE 20
a publiéleslignes directriceNFlen juillet 20172 Leur objectif étéit de mettre les sociétés en
mesure de communiquer des informationsmfinanciéres de grande qualité

En mars 2018, la Commission a publiduh 'y RQI QG A2y LI2dzNJ €S FAYI y
durable Elle yrelevaitquea A f Q2 y @S dziO (LSSIRNYES (RISNBY | INGZEK S& FA Y |
ddment si les entreprises créent de la valeur a long terme et comment elles gérent les risques

en matiére de durabilité, une condition préalable est de garantir la transparence des
entreprises sur les questions digrabilité.4

Le 20 juin 2019, la Commission européenne a fourni, au travers tigrses drectrices Climat

RSa SELXAOIGA2ya &dzLlL)X SYSy Gl ANBa Sy Yl GAsSNB
Oft AYI G ® [ Qdzy 8nortdis intradites PacaslidignSsidectkices Climat est le

LINAY OA LIS RS& RSdzE RAYSyaAizya RS fQAYLRNIIyYyOS
Au sujet duprocessus de révision de la directive Wl Commission européenne a publié le

21 avril 202Xa propositiorde directive relative a la publicatiahinformations en matiere de

durabilité par les entreprises

[ I RANBOGAGDBS b CLélEnfest RQHzy a (PAGmdz@ipluy tmQelzgur la
O2YYdzy AOFGA2Y RQAYTF2NXNI GA2ya NBfFGAGSa t I

Ciapreés les lignesiectrices NFEI

lignes drectricesNFlI, p. 4.

tftly RQFOGAZ2Y Y FAYFYOSNI I ONRA&alyOS Rdz2N}o6f ST LD |
Dans sa communication du 11 décembre 2019 relativePagte vertLJ2 dzZNJ f Q9 dzZNB LIS f | /
européenne se fixait pour objectif de réviser la directive NFI en 2020 dans le cadre ttatégies de

renforcement des fondement® S f QAy @SaitArAaasSYSyd Rdz2NIof So

6 Proposal for a Directive of the European Parliament and of the Council amending Directive 2013/34/EU,
Directive 2004/109/EC, Directive 2006/43/EC and Regulation (EU) No 537/20tdgaads corporate

sustainability reporting, COM (2021) 189.

a b W N



déclarationsNFl ISy SEA &GS RQIdziNBasz (StTeéet®aeglgnuzg € S N
Disclosuré®, qui influent sur la fagcon dont lesociétéscommuniquent des informationsur
lesthémes non financiers.

5.2 PAYSAGE BELGE

La réglementation belge en la matiére découteincipalement de la transposition de la
directive NFI. Ainsi, en Belgique, les sociétés réponaantites les conditions suivantesnt
tenues de rédiger une déclaration NFI

1) [ a20AS3GS Said dzy® SydAidS RQAYGSNB G LIdzo
2) Lasociété dépasse, a la datee bilan du dernier exercice cloturé, le critéere du
nombre moyen de 500 salariés sur l'exerciée
3) La société dépasse, a la date de bilan du dernier exercice cléturé, au moins I'un
desdeuxcritéressuivants:
a) total dubilande 17 millionsR Q S daNR &
b) OKATFNBE RUIFIFFIANBA |yydBt RS on YAffEA

En outre, & Code 2020 insiste lui ausi® plus en plusur la création de valeur durable, sur le
comportement responsable a tous les niveaux de la sociésgiretine attentionpermanente

at QS 3| pdRes Réhantes. Des attentes plus explicites y sont également formulées en ce
qui concerne le rapport annuel de la société surtf@ésnesnon financiers#

llestclaidj dzS f QAY T2 NX I GA 2y V2 ydeplis\¥rblys Oripétaddd poar O O dzLJS
les sociétés A c6té des initiatives réglementaires européennes et nationales, il existe

également denombreuses initiativegt projets sur base volontaire en matiéde reporting
ESG®

7 w83t SYSYyld HnHnkypH Rdz LI NISYSy(d SdzaNRPLISSYy Si Rdz 02y a&:
pour favoriser les investissements durables, J.O.U.E., L 198 du 22 juin 2020

8 Reéglement2019/2088 du Parlement européen et du Conseil du 27 novembre 2019 sur la publication
ROQAYTFT2NNIGA2ya Sy YIGASNBE RS Rdz2N}oAfAGS REya S asSoli
2019

9 Un examen détaillé des réglements Taxonomie et PigcizNS y QSy G NB LI & RlIya €S OKI-

0 Article3:6CSA S48 SEAISYOS&a ARSYy(GAldzSa &2yl AYLRcéopBes t f QF N
consolidésPour la facilité du lecteur, les références juridiquediquéesdans la suitalu présent document
seront limitées a celles concernant les compgstutaires.

11 Article 1:12 CSA.

2. Moyenne annuell@xpriméeen équivalents temps pleif. QF NI A @f $ {MY BSmad RQF LILX A OF GA 2
du nombre moyen annuele travailleus.

B1 84 RSdzE RSNYASNBE ONRGSNBE 6ldz LIAYGd o0 azyd OFf Odz

14 Code 2020, Avarntropos, p. 10.

15 \oir parexempld Sa& 2 NA Sy (I (A Zhips://wovy.@irokeQ.Bodz@ng&keseguidelinesfor-
listed-companies Euronext, janvier 2020.
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[ QS uapsS lereporting 2y FAYFYOASNI ddzNJ 6+ aS RS tI RSOf
du document dans lequel les sociétés développent les théemes non finarears étre plus
précis cette étude examinées déclarations NFesS YS G (1 SdzNE RQF Ol A2y a Si

- étaient cotés sur un marché réglementé au ler novembre 2620
- sont soumis au controle de la FSMA en ce qui corckur rapport financier annugl
- SGFASY(d (Sydza RQAYOf dzZNB dzyS RSOf I NI A2y b
f QSESNDOAOS Hnamg T
- ont publié leur déclaration NFI avant le 30 novembre 2020.
Unémetteurr  F I A G | LILISpburune sbaiE& HiSlerdelpublianfe déclaration NFI
étant donné que la maison meére étahlin rapport annuel consolidécluantles informations
non financieres requises. Le nombre de déclarations NFI effectivement analysées est donc de
53:

= BEL 20 (*) = Segment continu (**) Marché du fixing

Graphquel: Ventilation de la population étudiée par segment de marché

(*): Les sept autres sociétés qui composent le BEL 20 ont été éxcmed JSNRA Y5 i NB RS f QS dzRS Rdz FFA G o
YIEGA2yFEAGS 0St38 60GNRA& SYSGHGGSdzNEO 2dz 6AA0 yS az2yiddeld a GSydzS
500 personnes (quatre émetteurs).

(**): dont une société belge cBtS  dzy A lj dzSYSy (i &dzNJ 9dzZNRBYSEG t I NAa S dzyS a20ASGS

[ QSGdzRS yS GASYy(d LIl a O02YLIWGS RSa RSOftFNYGAZ2Y
SYSUGGlSdNE® [ Sa RSOfIFINIGA2Yya bCL yQ2yd Sas
évendzSt f Sa RAALI NRGSA SYiNB OSNEA2yA fAy3Idzaaii

B Lf O2y@ASYyld LINft RQSYGSYRNB azy° dadiiuRkBnonieRd1B YSY (1S
relative aux infrastructures des marchés d'instruments financérportant transposition de lalirective
2014/65/UE M.B. du7 décemlre 2017.
10



5l ya tSa OFla 2G fI RSOfFNYGA2Yy DbCL O2YLRZNILI
AYTF2NNIEGA2yE LINRPGSYlFYyd 6A0 RQIdziNBa lEixNIASa
O2YLIiSa | yydzSt a 2 dzdisppnibed RO dzi§uiGdrRa@ER S v i a
a obtenir un apercu aussi complet que possible des informations non financiéres publiées par

la société étudiée.

Enfin, f QF yIfeasS RSa fndrEierédly ésii hétessairemgr? ysubjective.
Contrairementau reporting financief QA Y F2 NXY I G A2y Y 2V pluk goyveny OA § NB
RQAYTF2NNI GA2ya  SphuiddgSede ®anéeS éhiffigedzbt huaniitatives 3 S &

11
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7.1 PRESENCE DE LA DEGIABNNFIET MOMENT DE PUBATTION

7.1.1 Cadre réglementaire

[ Sa &a20ASi(Sa ljdzA NBfs§@OSyld Rdz OKI YL RQF LILX A
informations minimum requises dans leur rapport anntié

7.1.2 Constatations

A une exception preés, toutes les déclarations NFI ont été publiées au méme moment que le
rapport financier annuel.

7.1.3 Recommandations

La FSMA recommandaeixsociétésde publiedeur déclaration NFI au méme moment que leur
rapport financier annuel. A défaugs sociétés indiqueront dans leur rapport annuel que leur
déclarationNFI sera publiée ultérieuremendns un rapport distinct. Il convient alors que la
déclaration NFI soit publiée des que possible aprés le rapport financier annuel.

7.2 DENOMINATION

7.2.1 Cadre églementaire
[ S /{! yS§ NBiA 8éfldratitinded firfar@iSr® LINB & a A2y

Les sociétés ont le choix de la dénomination de leur déclaration NFI. Il est toutefois évident
guela déclaration NFI doit étre toujours clairement identifiable

7.2.2 Constatations

Les sociétés nomment leur déclaration NFI de différentes facons :

- oc I f QADgdaitibalziosfiianciébe ou« Informations non financiéres.
- 0H 2 ©ADyirabNitéxdzii SRyipport de durabilité.

17 Voir infrale point7.4.
18 Article 3:6, & CSA.
19 Article 3:6, & CSA.
12



- Un quart des déclarations sont déséps sous le nom de Responsabilité sociétale de
f QSy i NBLINReSPBnsabilité en matiére environnementale, sociale et de
gouvernance.

Quelque 10% des sociétés utilisent un autre titre quiclaration nonfinanciere et ne
renvoient pasau cadreégal. Ceci ne contribue pas a la clarté des informations.

7.2.3 Recommandations

La FSMA recommand@eix Sociétés :

- de choisir pour leur déclaration NFI un intitwléir.
- de toujours reprendreR I ya £ S (A G NBuneéérence dlajffdiie® R dz0ré A 2
légal

7.3 BEMPLACEMENT

7.3.1 Cadre réglementaire

La déclaration NFI est incluse dans le rapport de gesti@ans un rapport distinct. La société
j dzA A y Of dzireqtise Hayisfug mpportidiatidog doit pas la reprendrine nouvelle
fois) dans le rapport de gestion. Le rapport de gestemvoiedans un tel casers lerapport
distinct?®

7.3.2 Constatations

Total BEL 20 Continu et fixing

2019 | 2017 | 2019 | 2017 | 2019 | 2017

Déclaration NFI dans le rapport financ| 89% | 75% | 100% | 79% 85% 74%
annuel

Déclaration NFI dans un rapport distinct 11% 25% 0% 21% 15% 26 %

Tableau 1: BEmplacement des déclarations NFI
7.3.2.1 Rapport de gestion

Quelque 90% des émetteurs incént la déclaration NFI dans tapport financier annuel

20 Article 3:6, &, alinéa 11 CSA.
13



- Quelque 70% des sociétés incluent leur déclaration NFI directement dans leur rapport de
gestion.

- A peu prés 106 des sociétés renvoient dans leur rapport de gestion a une autre partie de
leur rapport financier annuel ou trouvéat déclaration NFI.

- Quelquel0% des sociétés inserent la déclaration NFI dans une autre partie du rapport
financier annuel sansenvoyer clairement a son emplacemedans leur rapport de
gestion?! Ce pourcentage atteignait3s Sy @A NR Yy f @dédentdRS f QS dzRS

7.3.2.2 Rapport distinct

~

Quelque 190z S& RSOfFIN}GA2YA bCL FylfeassSa azyid S
/| QSO AG7f SROT GRRGE Ml A2y a f2NE RS f QS0GdzRS LI
sur lesegmentcontinu oule maché dufixing. Cinq de cesix sociétésenvoientdans leur

rapport de gestion ou dans la table des matieres de leur rapport financier avevslla

déclaration NFICes rapports distincts sontmsultables sur les sites web de cegiétés’?

Outre leur déclaration NFI, certaines sociédéablissentégalement un rapport de durabilité.

t F NYA OS& &2 OA S ing@rEund déBakation RRLdays leiBappsrt de gesdtion

ou dans une autre partie deedr rapport financier annuel. E#erenvoient pour plus
ROAYF2NXIFGA2ya t £ SdzNJ NIF LILIR2 NI RAAGAY OO &dzNJ €

LyS a20ASGS Yy Qlrenky® days2saz@é&lardrion LMIF&rs son rapport
O2YLJX SYSyGlANB RS NBaLRyaloAfAlSQicente®deSil £ S
informations supplémentaires utiles.

7.3.3 Recommandations

La FSMA recommande asociétés de

- R QA y Rlnilgrde8tMans leur rapport financier annuel quelles informations sont incluses
dans le rapport de gestion et ou trouver la déclaration NFI dans le rapport de gestion.

- lors de son établissemeitans un rapport dishct, de mentionner clairemerlj dzQ &if a QI
de la déclaration NRétablieconformément au cadre légal.

- RQAYOf dzNB RI ya f @ypailenveid NIS YRE | ESvoEARIyictRdy

2Lt Sad NFXLWSts ljdzS €t c{a! RSYIYRS RSLJzia RSa lyysSSa
financier annuefuelles informations font partie du rapport de gestianf, le point 5.2.1.3.3. de la circulaire
FSMA_2012_0Q1

21838 NILILRNIA RAAGAYyOGa ljdA az2yid RAALRYAOESE &dz2NJ S
rapport financier annuel onété pris en compte dans la présente étude.
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7.4 CONTENU MINIMUM

7.4.1 Cadre réglementaire

Dans la mesure nécessaire a la compréhension de I'évolutionfi#@®s, des performances,
de la situation de la société et des incidences de son activité, la déclaration NFI comporte au
moins des informations relatives au moins aux questions (i) sociales et (ii) environnementales
et (i) de personnel, (iv) de respeadas droits de 'nomme et (v) de lutte contre la corruptiSn

Pour chaca de ces thémes, la déclaratidti-l comprend les informations suivantes :

- une breve description des activités de la société

- unedescription des politiques appliquées par la société en ce qui concerne ces questions,
& O2YLINRA & fSa LINPOSRdAzZNBEAa RS; RAfAISYOS NI AA&:

- les résultats de ces politiques ;

- les principaux risquegui y sont liés, plus précisémeeh rapportavec les activités de la
société, y compris, lorsque cela s'avére pertinent et proportionné, les relations d'affaires,
les produits ou les services de la société, qui sont susceptibles d'entrainer des incidences
négativespour ces théemeset la maniere dot la société gere ces risques

- les indicateurs clés de performance (KPI) concernant les activités spécifiques de la
société?*

La structure de la réglementation peut étre reflétée schématiguement comme suit. Cette

structure est également utilisée pour $aite de cette étude.

Politiques

‘ 7521.1 75311 75411 7.5.5.1.1 7.5.6.1.1
menees
Procédures de
diligence 7521.1 75311 75411 7551.1 7.5.6.1.1
raisonnable
Principatix 7.5.2.1.2 75312 75412 75.5.1.2 7.5.6.1.2
risques =
Resultatsdeces  _c,13 75313 75413  7.55.1.3 7.5.6.1.3
politiques e
KPI utilisés 75.2.1.3 75313 75413 755.1.3 7.5.6.1.3

23 Article 3:6, &, alinéa 2 CSA.
24 Article 3:6, &, alinéa 3 CSA.
15



7.4.2 Description des activités
7.4.2.1 Constatatios et bonnes pratiques

Un peu moins de 386 des sdétés décrivent leurs activitéslans leurdéclaration NEICe
pourcentageest légérement plus élevé queeluiR Q S y @ Aob@bservédamsla premiére
étude.

De nombreuses sociétés expliquent leurs activités pas dans la déclaration NFI madéss

une autre partie du rapport de gestion ou du rapport financier annDains ce casun peu

plus de 40%des sociétésenvoient explicitementlans ladéclaration NFverst QS Y LI | OSY Sy
de ladescriptionde leurs activitésCeci représente une amélidian Reédviron 20% en
comparaisondé QS (i dzRS |IFMtHUeBeRtSayoialBédes sociétédécrivent désormais

leurs activités et/ou celles de leur groupe. Cependagtte descriptiorest tres bréeveou peu
informativedans un nombre limité de cas

Dansun certain nombre deas les liens entre les activités des sociétés et les informations
non financieredournies sont manquants ou peu évident3outefois un plus grand nombre
de sociétésntégrent de plus en plus les éléments non financiers deunrsmodéle commercial

et leur stratégie’®

La FSMA reléve Bonne pratiquesuivante:

- Certaines sociétésommententt SdzNBR | OG A @A (G S A& AuwmoyelRdaN]
illustration graphique?®

25 Voirinfra section7.8.5
26 Bonne pratiquel.
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VALUE(S com’

and communities'
CREATION MODEL
IMPACT
We create sustainable
shareholder value
VALUES AND SOCIAL CONTRIBUTION
Real extate development, drediging and
-2 Webubdbr il s Ty erd
\\u re it
INPUT CONTRACTING MARINE et g i e
Emplyees ) " URBAN SHAPERS ENGINEERING oS s
L IFE. Group as 2 whole wishes to belp
Materias & Suppliers () £ Lo ! Weofferimovative
T)\ a solutions METHODOLOGY, ACTIONS AND EXAMPLES
- The details of the analysis method are
l ok s et ety o
We drive the energy ::'::::d"n:‘-:::‘r—‘w‘t\":r‘f:"
: -z i e SN
neutrality o are abo described in annex pages
. PARTNERSHIP o e B L
SoR N FOR CHANGE

* these SOG's are DEME & CFE Contracting
‘a0d BP related; more info in the snnexes.

** these SOG's are DEME or CFE Contracting
‘and BPI related; more info in the anoexes

Bonne pratiqud.: lllustration graphique du modéle de création de valeur de la société

CFElntegrated Annual Report 2019, p-2%

7.4.2.2 Recommandatios

La FSMA recommande aux sociétés

- R QS E LXlardmenBaNdaniére dont ellecréent de la valeur.

- de clarifierles liensentre leursactivités et leur impact sur leeeémesnon financers.

- RQA f GrdphigudideN2ursactivités oueur modélecommercial

- RS O2YYSYGSN air faubbun2aRés ichang&rentsigrifiganfsiGsi
RS fQlFyySS TA par gkénpaNdauseSdoL rifussSiés abangement
climatique.

- defournirz RIya S OF RNB RQ %8 hyddesiy deOERE @S LIG A 2 vy
informations au sujet du degré de résistance de leurs activités et modele comntércial

27 Les activités des sociétés peuvent en effet étre impactées significativement a court, moyen voire méme long
GSNYS LI N fSa 02yasSldSyoSa RS 0SS (&Ll ROJMPE SYSylac
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7.4.3 Description degolitiques appliquées

7.4.3.1 Constatations

Pratiquement tous leg€metteurs décrivent leurspolitiques pour chacun deghéemesnon
financiésrequis®L f 4 Q3 ¥ ¥ A MBe¥ énbtteurs y a deux angCette description
est cependanpeu spécifiquest peu éclairantedans environ 186 des déclarations NBlr
firpactde la sociétésurt Q Sy a S \qaestiGns mOS fEanciéres.

= nolitiques = politiques
social
100%
lutte lutte
contre la environne contre la environne-
corru- -mental corru- mental
ption ption
droits de droits de
I'homme personnel 'homme personnel
2017 2019

Graphque 2: Description des politiques appliquées

7.4.3.2 Recommandations

La FSMA recommand®ix sociétés

[N

ROARSHRDFYERNR ASNI f Sa ofpoftiiteg S BIE défink RursdzSa S
L2t AOAldzSa S L Pya RQFOGA2Y &LISOATAIldzSa

de rendre compte de leurs politiques spécifiques a leurs activités au regard des questions
non financiéres.

28

29

NBEO2dzNE | dzE | ARS& 3 san@tidriNgi &baissdide faSlénmande de kdrtairts Od lelnd
produits et services, (iii) les perturbations voire les interruptions auxquelles elles doivent faire face dans leur
OKInyS RQIFLILINBGAAAZ2YYSYSyiGd CI Aal ydies toSmdnterényleurs@dS O S
pertes de revenus, les changements significatifs de la valeur de leurs actifs et les dépréciations éventuelles.
9y GSN¥YSa RS LRtAGAlLdzSa RS 3SadiAazy RS ONnRaSz tSa az
mesuresii 2 dzZOK Il y i f SdzNJ LISNBR2Yy Yy St FAyair [jdzS f QAYLI Od &adzNJ
associées.
Ce graphique ne montre pas si les socié@snissentune information spécifique owne information
générique ou tres succincte. Il ne fait égalethgas de distinction entre les questions relatives au
changement climatique et les questions environnementales hors cliogeOA y QlF & yd LI & SGS
dans le cadre de la premiere étude.
Voirinfra section7.4.5 En ce qui concerne les politiques appliquées pour chaque question non financiére, il
est renvoyé a la sectionbs.
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7.4.4 Description des procédures de diligence raisonnable mises en oeuvre
7.4.4.1 Définition

La diligence raisonnablg@eut étre définie commexle processus qui, en tant que partie
intégrante de leurs systemes de prise de décisions et de gestion des risques, permet aux
SYGNBLINA&ESE RQARSYGAFASNE RS LINBOSYAN Sié R
potentielles, de leurs activités, ainsiegde rendre compte de la maniére dont elles abordent
OSGGS ljdzSatdAz2yd [ RATtAISYOS NI AazyyloftS LISd
RS NA&ldzS Fdz aSAYy RS f QSHENSLRE aSQARDEZYRRAANQ IR
desraljdzSa aA3IyYyATFAOI (i Arfedne, pdardenglofercé§afeindhBlesNEqaeS St f
ROAYOARSYyOSa yS3alkiA@dSa Ringipes dReStéurd BinCidengtS a OA
LR GSYyuASttSa R2AOSyYy G s GNB GNIF AGS falionIFaNd6OS t  F
que les incidences réelles doivent étre traitées grace a des mesures de répafition

Les procéduresie diligence raisonnablpeuvent prendre la formele régles de politiques

Ay (i S Ny Soilede eofduite oR e charte éthique. Elles peuvent également étre liées

a des processus de mise en conformité par rapport andesiesiSOoud Q20 1 Sy A2y 0
maintien) delabels reconnupar exemple dans le domaine de la sécurité, de la qualité des
produits, de la gestion énergétique,...

7.4.4.2 Gonstatationset bonnes pratiques

Lessociétésdécriventnon seulementeurs politiques pour chaque question non financiere
Elles sont également tengele mentionner és procédures de diligence raisonnable mises en
dzdz@.&& ce point, I sociétés fournissent toutefoisne description moins élaboréées
procédures de diligence raisonnabkdnt ainsirapportées en moyennegdans un peu moins
de 80%des casCeci représente néanmoinsne amélioration par rappor la situationRiky

a deux ans. Les procédures de diligence raisonrithient alors décrites dansnviron deux
tiersdes déclaration®Fl

30 OECD (2011DECD Guidelines for Multinational Enterpris@&CD Publishing.
19



= procédures de diligence == procédures de diligence

social social
100% 100%
80% 80%

lutte lutte

60%6

contre la environne contre la environne-
corru- -mental corru- mental
ption ption
droits de droits de
'homme personnel 'homme personnel
2017 2019

Graphique 3: Description des procédures de diligence raisonnable

La FSMA releve I&®nnes pratiquessuivantes:

- Certaines sociétés résumemnte facon clairdes procédures de diligence raisonnal
j dzQSt f S& dMdBNESy & Sy

- Quelques sociétés décrivent les syst@me R QduiddBiviefit assurer le respect dj
procédures de diligence raisonnabl€es sociétés mentionnent notammesit leur
audit interne effectue des controles de ces procéduites

31 Bonne pratique.
$2Bonne pratiques.
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Investment process Portfolio monitoring

‘é * Positive impact on the company’s long-term performance through
E sustainable value creation
£
£
=]
&}
¢ Understand the Target's ESG ¢ |dentify material risks and
risk and related mitigation potential opportunities from an
processes ESG perspective
+ Assess whether the investment ¢ Following-up on action plans
@ opportunity is in line with defined by the portfolio
= GBL's ESG approach and companies to mitigate the
2 commitments identified ESG risks and
g ultimately to strengthen their

operational performance

¢ Ensure that the portfolio
companies remain aligned
with GBL's ESG approach and
commitments

* Negative screening aimed e Engaged ownership approach
at excluding companies not of GBL vis-a-vis its portfolio
- aligned with GBLs responsible companies
g management philosophy « Direct engagement with the
8« Positive screening of governance bodies of the
g investment opportunities portfolio companies on ESG
éﬁ consisting in identifying matters

and assessing ESG related
tailwinds as part of the analysis
of the investment criteria

* Due diligence by third party ¢ Formal engagement with the
ESG specialists Boards of Directors of GBL's

+ Research reports provided by portfolio companies, through
tier 1 ESG-rating providers the Compliance questionnaire

Tools

* In-depth risk assessment of
portfolio companies

GBL's compliance questionnaire
GBL conducts a yearly review of its portfolio to understand and assess the approach followed by the companies to integrate compliance into their
internal policy.

Compliance is the process to ensure that a company and its subsidiaries comply with all the standards applicable to them, their employees and
executives.

In that respect, GBL has developed a dedicated in-house questionnaire which is communicated to the portfolic companies by GBL's
representative(s) in their governance bodies.

The questionnaire is structured around the following pillars:

Compliance culture Risk assessment Control activities Monitoring Training
in the organization and follow-up and process and reporting and communication

The answers provided by the portfolio companies are analyzed and processed with an independent expert:
* main conclusions are presented once a year to GBL's Board of Directors;
* the information is used as an input data for GBL's ESG risk assessment (see above).

Bonne pratique: Description des procédures de diligemasonnablemises en oeuvre

GBL, Annual Report, 2019, p. 68 et 69
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Bonne pratique: Procédures de diligence raisonnaéteaudit interne

Tessenderl&roup, Sustainability Report 2019, p. 21

Deux aspects specifiquegie la FSMA considere comme des bonnes pratigoasabordées
brievement cidessousa savoili)A Y LI Alj dzZSNJ f I 32dz@SNY | yOS RQSYy
guestions non financiéres ¢i) mettre en place un code de conduite.

7.4.4.2.1 Description ddagouvernancee f QS3IF NR RSa ljdzSadAazya yz2y

Un peu moins de 6@cdessociétés expose lelgouvernancesn matiére des questions non
financiéres requises. Il y a deux aoeci était le capour 40 % environ degmetteurs. MBme

sila description esparfois trés succincteeci représente toutefoisne ameélioratiomotoire.

t FNYA £Sa8 a20AS0Sa Rdz plufle 9®nCeci rOfésdnggdidors y (i | 3 S
une amélioration importate par rapport au pourcentagde 70 % observédansft QS i dzR S
précédente

La FSMA met en évidence lennes pratiguessuivantes

- Certainessociétésexpliquent les roles et responsabilités de leur direction et de
O2yaSAft RQIRYAY AMRYNI RAYALY 3 GOI2SEY Ry 3/ \EA §
des thémes non financiers et de leurs risques.

- Certaines sociétawettent en place des équipekdiées a la gestion des questions
financieres Elles expliquenquels serviceses équipesassemblent ecomment elles
NI LIL2NL Sy d dz YFYIlF3SYSyid SESOasiguestionsd

33 Bonne pratiques.
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Our sustainability governance

We have anchored sustainability at the different levels within
our group, guaranteeing that it receives attention from the
highest decision-making bodies while also being broadly
integrated into our operations. You can find more details later
in this report regarding specific governance in respect of
climate change.

The Group Executive Committee reports to the Board of Directors on sustainability matters, including policy on climate change.

The Executive Committee is the highest level with direct responsibility for sustainability, including policy on climate change.

The Corporate Sustainability Division is responsible for The Internal Sustainability Board is chaired by the CEO and
developing the sustainability strategy and implementing it across comprises senior managers from all business units and core
the group. The team monitors implementation of the strategy countries and the Corporate Sustainability General Manager.
and informs the Executive Committee and the Board of Directors The sustainability strategy is drawn up, implemented and
on progress twice per year via the KBC Sustainability Dashboard. communicated under the authority of the Internal Sustainability
A special team with representatives from different divisions Board.

focuses on climate change (Sustainable Finance programme).

The local sustainability departments in each of the core countries support the senior managers on the Internal Sustainability Board
with integrating the sustainability strategy and organising and communicating local sustainability initiatives. CSR committees in each
country supply and validate non-financial information.

Business units and countries: Sustainability is anchored in the core activities.

In addition to our internal organisation, we have set up external advisory boards to advise KBC on various aspects of

sustainability. They consist of experts from the academic world:

* An External Sustainability Board advises the Corporate Sustainability Division on KBC sustainability policies.

¢ An SRI Advisory Board acts as an independent body for the SRI funds and oversees screening of the socially responsible
character of the SRI funds offered by KBC Asset Management.

Bonne pratiquelY D2 dz@SNY I yOS RQSY(UNBLINRAS fASS |dzE 1jdzS&adA

KBC Group, Annual Report 2019, p. 49
74422 901 0f A & a &iellgcandurRe dzy

Plus de 90% des émetteursdont la totalité dessociétésdu BEL 20définissentleurs grands

principesde conduite/ SOA LJSdzii LINB y eotSde tohduitE RMAAS GRXORIS R

O2 YL} NI SYSy i Zéthiu@ 8z8zS R O &z NID 8URE& [ég& ¢l &iklipratdn est
observéesur les deux derniéres annépsur les sociétés hors BEL 20. Un peu plus dé&€
cesémetteursdispoenta présentk Q dzy” (i Gifitre i ddr $roins de I il y a deux ans.

Cegenre decode énonce principalement les reglede conduite de la sociétén matiére
notamment decomportemensaNJA & |j azBsSde ¢d@uption, de nerespect des droits de

f QK 2 Weyd8liis environnementaux, etce@aines sociétés smontrent sélectives dans les
aspeO i a 1jdzQSffSa RSOSt 2LIISYy ( dedrivert paf etk @22 R S
leurs grands principes environnementaux, de sania@le sécurité.
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Bien quef S &

a20ASisSa @

Tlaasyi

NBEFSNBYy OS>

toujours divulguéau public.Dans environ 60 % des cas, le code est accessible au sulkc

site web de la sociétéC'est le cas pour une grande majorité des émetteurs du BEL 20 et pour

environla moitié des autres émetteurs

La FSMA releve I&®nnes pratiquessuivartes:

- Certaines sociétés prévoiemtans leur code de conduite udispositif de recueil de
signalementsCe dispositif avertira de I'existenc@d y ¥ NJ bderd@ opriduiti* &tles
le compléetent pardes mécanismepermettant de remédier a de tellaafractions ou de

les sanctionner

- Certains émetteurs integrent lewodede conduitedans leurdéclaration de gouvernance

ROSY (G NBLINA &Sd L adéclarhton NEGnien \I NBE2 NERQ SRARBER Af(S d2NC

ledit code.

- Certaines sociétés établest par ailleurs
leurs fournisseurs et/ou sodsaitants 3°

un code de conduite

UJ

spécialement destirjé

INTEGRITY AND ETHICS

Elia’s integrity and ethics are a crucial
aspect of its internal control environ-
ment. The Management Committee and
management regularly communicate
about these principles in order to clarify
the mutual rights and obligations of the
company and its employees. These rules
are disseminated to all new employees,
and compliance with them is formally
included in employment contracts. The
Code of Conduct also helps to prevent
employees from breaching any Belgian
legislation on the use of privileged infor-
mation or market manipulation and sus-
picious activities. Management consist-
ently ensures that employees comply
with internal values and procedures and
-where applicable - take any actions
deemed necessary, as laid down in the
company regulations and employment
contracts.

Bonne pratiquéY

The Ethical Code defines what Elia
regards as correct ethical conduct and
sets out the policy and a number of prin-
ciples on the avoidance of conflicts of
interests. Acting honestly and inde-
pendently with respect to all stakehold-
ers is a key guiding principle for all of our
employees. Elia’s Ethical Code expressly
states that the Croup prohibits bribery in
any form, misuse of prior knowledge and
market manipulation. This is confirmed
by the Elia Code of Conduct. Elia and its
employees do not use gifts or entertain-
ment to gain competitive advantage.
Facilitation payments are not permitted
by Elia. Disguising gifts or entertainment
as charitable donations is also a violation
of the Ethical Code. Moreover, the Ethical
Code prohibits all forms of racism and
discrimination, promotes equal oppor-
tunities for all employees, and ensures
the protection and confidential use of IT
systems. All parties involved in procure-
ment must abide by Elia's Purchasing
Code of Ethics and all associated regula-
tions. Elia’s Purchasing Code of Ethics is
published internally and externally and
is based on four pillars: confidentiality,
non-discriminatory treatment of suppli-
ers, transparency, and avoidance of con-

flicts of interest. The management of
the employees involved in the procure-
ment and payment processes regularly
provides opportunities for training and
awareness-raising on these topics.

Elia offers its employees the opportu-
nity to express their concern about an
(alleged) breach of the ethical code with-
out fear of sanctions and/or unfair treat-
ment. In addition to the existing report-
ing channels, an external system for
reporting breaches of professional integ-
rity has been implemented. Internal
employees can report via this platform
their suspicions about possible breaches
of the Elia Code of Ethics which may
harm Elia's reputation and/or interests in
a protected manner.

By virtue of its legal status as a power
transmission system operator, Elia is
subject to a large number of statutory
and regulatory rules setting out three
fundamental principles: non-discrimi-
natory conduct, confidential process-
ing of information, and transparency
towards all electricity market players as
regards non-confidential market infor-

Elia Group, Activity Repd2019, p. 144142

34 Bonne pratiqueb.
35 Bonne pratiques.
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mation. With a view to meeting these
specific obligations, Elia has drawn up

an Engagement Programme, which

has been approved by the Corporate
Governance Committee. The Compliance
Officer reports annually to the relevant
regulatory bodies in this regard.

Any violations of these codes can be
reported to the Compliance Officer, who
handles them objectively and confiden-
tially. The Compliance Officer declares
that no such violations were reported

by internal employees or external stake-
holders in2019.

Internal Audit’s annual programme
includes a number of actions and verifi-
cation audits designed to act as specific
safeguards against fraud. Any findings
are systematically reported to the Audit
Committee. IN2019, no relevant findings
relating to financial fraud were reported
in the audits making up the annual audit
plan of 2019.

I LIS NdotizdeRe6ndryfe et éthique et des mesures de contrdle
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Suppliers: The Supplier Code of Conduct explicitly outlines what
Telenet expects from organizations the Company works with. The code
includes a set of principles that are based on all applicable local and
international laws and regulations regarding the environment, health
and safety and employment. It endorses international labor standards
such as the ILO Fundamental Conventions and the UN Convention on
Human Rights.

Bonne pratiques: Code éthique pour les fournisseurs

Telenet, Annual Financial Report 2019, p.32

7.4.4.3 Recommandations

La FSMAecommande aux sociétés

- de décrireleur gouvernance en matiere de questions non financierespgtaaticulierle
réle du managemen8 i Rdz O2yaSAf RQIFIRYAYAAUGNIGAZ2Y RI
risques et opportunitésion financies.3¢

- RQSGlFof ANI dzy O2 R& diBpsitifQdleytintzkné.S  aa2NIA RQ

- de prévoir un mécanisme dmanctiont LILINE LINAS Sy OF a RQAYTNI OlGA

- RQAY Ot dzZNBE RlIya fF RSOfIFINIGA2Y bCL dzy 0O0KeLJS
conduite ou le code éthique lorsque cetiine figure pas dans ladite clération.

- dedécrirg le cas échéanf, S&a a & & (i SuiliS&s A diRS (4 QeodedddzNB NJ ]
conduite est respecté.

7.4.5 Description des risques
7.4.5.1 Constatationset bonnes pratiques
74511 Approche globaleles risques

Le rapport de gestiordoit comporter au mans unapercufidele des principaux risques et
incertitudes auxquelta sociétéest confrontée®’ [ identification et la gestion dessquesne

se limitent pasaux seulgisques non financierd.es sociétés décrivent souvent les risques
(financiers et norfinancierg dans une méme section du rapport de gestion.

La FSMA releve l&®nnes pratiquessuivantes

- Certaines sociétémcluent untableau des principaux risquéisdzQ S f idénifiéspoyiri
leurs activités’®

3 Sont ici par exemple visésmiseenplacé i t S & dzA A RS LJbbiesfis noRfhan@s A 2y NBf |
jdz§ fI &20ASiS aqQSaid FTAES&O®
37 Article 3:6, 81°", 1° CSA.
38 Bonne pratiquer.
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- Certaines sociétés indiquent dafeuur déclaration NFI Q Sy RNER A {
risquesc y compris non financierssont decrits.

2 G

3. Solvay’s main risks

The Group Risk Committee has assessed the level of control over
Group risks and their impacts, using a four-level scale for each

criterion.

The Committee considered four main types of impact: econamic
impact, impact on people, impact on the environment, and
impact on reputation. It assessed the level of control by

considering the following questions:

« Are the mitigation/controlling actions defined?

« Are the actions implemented, fully or partially?

* |s the effectiveness of those actions monitored?

The criticality level is determined by combining the risk's two ratings (impact and level of control) at the time of the assessment.

Sustainable development high materiality

Criticality Risk Trend aspects Stakeholders
. Data security and customer privacy
High Security 9 o e e e ¥ Local communities
Critical incidents management P
Customers
Management of the legal, ethics & regulaton
Ethics and Compliance 9 ;m.”:\.u.lk B ¢ /
Investors
Industrial 9 Critical incidents management Employees
B Employee health and safety Local communities
Suppliers
) S Waste and hazardous materials ; P n
Transport accident ) A Employe
Critical incidents management e
Local communities
Greenhouse gas emissions
Climate change 0 I?“E[gj
Sustainable business solutions
s Water and wastewater
Investors
Waste and hazardous materials Employees
Moderate Chemnical product usage o - -
nealp 8 Sustainable business solutions Customers
Energy
e . I Water and wastewater S
Ervironmental impact Emerging Greenhouse gas emissions Planet
. areel 5
Emerging Sustainable business solutions
. Management of the legal, ethics & regulatory
Geopaolitical risks Emerging 5 & g ¥ Planet

framewark

Emerging risk: newly developing or changing risk that may have, on the long term, a significant impact which will need to be assessed in the future.

The description of the risks relevant to Solvay and the Group risk-reduction actions are listed below. The mitigation efforts described do

not guarantee that risks will not materialize or impact the Group, but they show how Solvay proactively manages risk exposures.

Bonne pratique’: Tableau des risques principaux pour la société

Solvay, Annual Integrated Report 2019, p. 67

Deux tiers environdes sociétésdécriventt QSy aSyYot S

représente une légére amélioration par rapport a la premiére étidastrois quartsdes cas
environ, les risquesdécrits avec le plus de détails sont ceux relatiisx quedions

|2 dza

RSa eMAck lguzS a

environnementales et de personnéles risques abordés le plus superficiellement sont ceux
qui coneernent les questions sociale§ | NB & LIS O (i

corruption.
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risques
social
100%

80%
60%
40%
20%

0%

lutte
contre la

corru-

ption

environne
-mental

droits de

'homme personnel

2019

Graphiqued : Description des risques

risques
social
100%
| 80%
utte 60% _
contre enviro
la 30% nne-
corru- 20% mental
ption 0%
droits
de person
I'hom nel
me
2017
7.4.5.1.2 ldentificationdes risques

La FSMA releve l&®nnes pratiqguessuivantes

- Certaines sociétés décriventdeNJ LIN2 OSa addza RQARSYUGATFTAONGAZ2Y

- Certainessociétésl y I f @ aSy i RQI 0 fshies alx§uels |edNZeytédn dsil dzE
O2yFNRY (S @yl RQF02NRSNI* Sa NAaldzSa| I dzA

./ SNIFAySa a20ASGSa Of | aah Teh ®nttion de fur impkta Ij dzs a

et de leur probabilité de survenanéé

3% Bonne pratiques.
40 Bonne pratique9.

41 Bonne pratiquelO.
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ESG risk assessment

Stage 1 - Data collection

Company data

Pubdic information made evailable
by the portfolio companies (Annual
Reports, Sustainability Reports, =ic)

Proprietary data

In-house Complance questicnnare

sent by GBL to portfolio companiss
(the “Complance Heview™)

ESG reports

Information derived from

reporis issued by a tier 1 thind-party
ESG-rating provider (the *ESG-rating
Provider”)

Market data

Statestics and analyses collected by
GBL's third-party ESG expert (the
“ESG Expert”) on impacts related to
the risks identified by the ESG-rating
Provider

-

Stage 2 - Initial risk assessment

Risk exposure assessment Impact assessment Risk management assessment
ILising the nsk Lizing market data Assessment by the ESG Expert of mpacts Using the risk Adjusting the scores
EXpOsUre scofes in the and applying the based on the following mpact categonies: managemeant SCOres in based on answers
ESG-rating raporis ESG-rating Provider's = Fmancial the ESG-rating reports received in the confext
methodology if no = Compliance [ legal of the Compliance
ESG-rating report = Reputational Review
available = Business-related
- - ~ ~ -
Likelihood score Inherent impact Mitigation factor
v
Stage 3 - Adjusted risk assessment
Input from GBL's investment team
Review and adpestments based on in-howse knowledge of the portfolio companies and their sectors
Adjusted inherent impact Adjusted mitigation factor
Likelihood score Residual impact score

ESG risk mapping
For each portiolio company, mapping the kay risks (based on their probability of occumence and impact assassment)

-

Stage 4 - Reporting

GBL's Audit Committes
Review of the ESG risk mapping by portfolioc company

i

GBL's Board of Directors
Presentafion of the key risks in the context of the review of the ESG mid-term ohjectives

-

Paortfolic companies
Key risks fo be monitored by GBL's representatives in the govemance bodies of the portfolic companies

[ Assessment extracted from the ESG-rating reporis

[ Analysis performed by the ESG Expert [ Actions and analyses performed by GBL

Bonne pratiques: PN2 OSa ddza ROAEREBNS WFskichple§ A 2 y

GBL, Annual Report 2019, p.70
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Consultation of the different entities has
made it possible to identify a number

of sustainable themes and goals that

are relevant to our business and to link
those to the SDGs. To complete this
analysis, the major sectoral trends that
are relevant to the industry as well as
beyond were taken into account.

First of all, a series of six major trends
emerged:

‘War of talent’: people are, more than
ever, at the heart of our business. Nev-
ertheless, it remains difficult to recruit
and retain qualified people for a job in
the construction industry on account

of the problems of image and working
conditions that may seem less appealing
such as night and weekend work, out-
door activity and sites. Moreover, voung
starters often lack sufficient qualification
and need additional training,

‘Complex collaborations’: the con-
struction industry is both fascinating
and complex, particularly in terms of
the number of parties involved (archi-
tects, engineering firms, institutions, cus-
tomers, suppliers, etc.) and the relations
between them throughout the design
and execution process.

‘Lack of incentives’: at present, it is
still very difficult to convince the parties

involved to have a long-term and glabal
view of the life cvele costs. The some-
times too short-term view of the project
authors inhibits innovation, technolog-
ical optimization or the use of more
ecological materials.

‘Resources scarcity and waste’: the
management of resources and waste,
either by limiting waste or by reuse or
recycling, is a crucial issue.

‘Stringent regulations’: the various
stringent European, mational or regional
regulations often overcomplicate our
activities and restrict opportunities for
innovation.

‘Transport™ in Belgium and Luxem-
bourg in particular, the transport of
personnel and materials is a compli-
cating factor in our work. Emplovees,
subcontractors and suppliers lose a lot
of time in the traffic. The problem will
only get worse as more cars and trucks
come onto the road each year. This
means discouraging and long travel time
for staff and difficulties with efficient
planning of deliveries.

Bonne pratique: Evaluation des risques sla base des tendances Ipkis importantes pour la société

CFE, Integrated Annual Report 2019, p. 172
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1. Description of the specific risks

Following specific risks were identified:

Certain Virtually Likely
certain

Rizks connected with the spread of the activities over a limited

number of countries and with the limited Product diversification
Risks connected with expansion

Risks of the dependence on a limited number of large customers

Risks connected with land property rights and rights of use

Rigks of natural disasters (plantations — mills)
Risks of rising raw material-related input prices
Risks of not finding sufficient staff in remote areas
Rizks of wage rises

Climate risks

Risk of an unex pe cted fall in future short-term margins

Rizk connected with the concern of Europe for sustainability
and the increased RSPO restrictions

High

High

High
High

High

Tmpact

Average
Average
Average
Average

A‘IEI’BEE

Ayerage

€

Possibility

Bonne pratiquel0: BEvaluation degisques selon leur probabilité de survenance etilapactpotentiel

SIPEF, Annual Report 2019, p.128

7.4.5.1.3 DoubleLJISNBR LISOGA JS RS

f QAYLIR2 NIl yOS NBtFGAGS

Les risques non financiers doivent étre identifiés et gérés selon une double perspétige
émetteurs sont ainsi tenude décrire, pour chage question non financiére, taifi) les risques
et les effets sur leurs aeités et leur performance, que (ii) les risqueseffiets induits par
leurs activitéssur leur environnement et sur la société.

La FSMA releve l&®nnes pratiquessuivantes

- Certaines sociétésdécrivent, pour lgoremiére catégorie de risquespar exemple(i) le

risque financiequi découleraitR Q dzy” S

casde corruptionferait peser sureur réputation, (iii) le risquequQ dzy” S
marché du travaikengendrerait pou leurs activités (v) le risque de nofrétention de

42 Lignes directrices Climat, p. 4€EEP, 2019, p. 9.
43 Voir égalementnfra la section7.5.2
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personnel qualifié(v) le risque de perte de temps et dedts associéen casR QF O Op
f S N aglez

parmile personnel et/owchezles soudraitants, ou encoré @A 0
ou potentiele a desexigences régimentaires de plus en plus strictes

Certaines sociétés décrivent, par rapport &égonde catégorie de risquepar exemple
f SdzNJ A YL} OG Sy sisSgdava®iet dé delre, (B QeSproduatianide gech
2dz 0OAAAU0 RS
émetteurs décrivent en outre les risqueglie la consommation de leurs prodsitou

f Qdzi At A&l GA 2 yourkaent faie doNBELI2AdINIXAIOSEL YIS R

RS
RS

mentionnent par exemple quecNIi | A y' S & f S dzNgewent@aitrai@ex

RFEGFyidl3s RS NA&ldzSa

7.4.5.1.4

[ 2 NR |j dzS

/ KInySa RQI LILINE QAtiakafcgy SYSYy G SG RS

OSt I aqQl s NB

ligsaleurdNB f | (0 A 2 y. 4 Eles@\alfichtlai’s bdadred convient de mentionnedes
informations significatives suleur chdne R Q I LILINE @A & Aedry ngl&tivhSdg SousS i
traitance®

O2 NNMzLJG A 2y 2 dz

P
puli (0p))
« QX

> [N

ets

NA alf safté et IR Sdcubit® HeRI&y pedonnel? Ceitgins

Sa Of
iSa t
RS @

y

a 2 dza

LIS NJi A v S ylés pdndipawdX@ue® NI A 2 y

Prés de deux tierdes émetteurdournissent des informations sur la gestion de leurs chaines

RQI LILINR @A & A 2 Y Y Sriitdngel Un Héu mRiss dei B doditié des émetteurs
fournissent suffisamment d'informations pour permettre de se faire une idée globale de son
importance Plus de tois quarts des sociétés du BEL 20 le font, tandis que la proportion passe

a environ 40% pour lesautressociétésexaminéesEnviron60% def QSy aSyYof S RSa&a 3
étudiées communiquentles informationssur les risaqies et opportunités liés a leur chaine

RQI LILINR @A 4 A & JewrS Yefayoiis de Ssdustraitance. Environ 40% décrivent
suffisamment ces risque€e pourcentage est plus élevé pour les émetteurs du BEL 20.

La FSMA relevesbonnes pratiquessuivantes

Certaines sociétédécrivent de fagomlaireleurschainsR QI LILINR @A & A 2 Y Y
traitance ainsi qudes risqueS G LJt | Y §ui yRdadt-aSsdcik&Ilg’s décrivenénsuite

comment elles gérenteurs chains R QI LILINR @A & A 2 vy y-BaitaBobtt El&s|

GASYY Syl L3 dzNJaSp8cts RidrfihaNderst€lL oid kreSped® @es droits dé

4 Article 3:6, &, 35 CSA
4 lignesdirectricesNFI, paragraphé.4.
46 Bonne pratiquell.
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f QK 2 YaYuieXcontre la corruptin, ainsi quda sécurité ela santé des sousaitants
et fournisseurs.

- Certaines sociétés décriverpar un texté’ et/ou un graphiquée?® leurs processus d
aSt SOA2Yy S RQSOI f dzl G A 2tfiitaRsS f SdzNE F 2|dzNY A & :

47 Bonnepratique 12.
48 Bonne pratiquel3.
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Sustainable Procurement

Almost 40% of Belron turnover is spent
on buying products and services. The
majority by value is glass but there are
many other products, such as glue,
repair resin, trims and mouldings,
tools and uniforms. First and foremost,
Belron needs to be sure that the
suppliers’ business ethics reflect its
own, as they become part of the value
chain delivered to the customer. This
requires more diligence and clear
evidence that companies like Belron
validate how the supplier manages

its business and how it sources its
products.

In addition, poor financially run or
operatienally managed suppliers pose
a risk to the continuity of the supply
chain. From a brand perspective, if
suppliers are using unethical practices
or sub-suppliers this can reflect
negatively on the reputation of Belron.

The Belron objective is to have all
suppliers (incl. local business unit
suppliers) assessed and managed
according to their risk profile. Belron
International Group Purchasing has
also adopted a lead acoountability for
the procurement of indirect materials
as well as direct. This will lead to more
consistency in the assessment of
sustainable procurement approaches,
especially with larger regional or global
suppliers.

Belron will also expand the scope of its
on-site audits, working im partnership
with suppliers for continuous
improvement.

UM Sustainable Development Goals

(SDG]
Belron seeks to procure

2 i quality products from

m Responsible and sustainable

sources and to minimize the
envircnmental and negative

social impact of its value chain.

Summary of the Belron Approach to Supplier Risk Management

Ensure supplier
company and
directors meet
legal compliance

standards

Ensure supplier
follows Belron's
way of Working
around social, Ethica

Ensure supplier

is financially secure for
the size and length

of contract

Ensure supplier has
continuity plans in
place to ensure supply
is mot interrupted

& Environmental
themes

Belron obtains products frem almost 100 global supplier lecations on a group
wide basis, and manages them through a Supplier Management Programme. This
programme ensures that all suppliers of Belron are ethically compliant, financially
stable, manage their risks, and comply with all legal requirements. This is done
through a combination of on-site audits, external assessments, and internal
management. This is to ensure that suppliers are fit for purpose and meet high
ethical standards.

Each Belren business unit has its own process of managing the risk and
sustainability criteria of its local suppliers. This is evaluated through the Ecovadis
assessment.

During this reporting year, 55% of the Group suppliers (managed by the Group
Purchasing Team) completed an Ecovadis assessment, meeting the minimum
score requirement. The assessment process was supported with the continued
programme of on-site audits.

In-country purchasing teams continued to manage their local suppliers with best
practice shared across from the Centre, supporting the acceleration of sustainable
practices throughout the supply chain.

Ecovadis soore on aspect Supply Chain The external assessment

of progress in developing a
5 sustainable supply chain has
shown incremental increases owver
the past 4 years from 49.0 in 2016
to 52.9in 2015.

2016 mr s 19

Bonne pratiquell:/ K ny S RQI LILINE @A

5QLSGSNBY DNRdzLIE CAYLl yOALI §
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In 2018, Elia has elaborated a Supplier Code of Conduct, containing
internationally recognised principles regarding ethical conduct,
health and safety, environmental and social aspects. This code makes
now systematically part of the documents for European purchasing
procedures.

In order to instrument this set of principles as a lever for a positive
supply chain impact, we set up a risk-based approach. For all
purchasing categories we assess risks based on traditional supply
chain risks and supply chain sustainability risks. A matrix is drawn up to
prioritise supplier engagement activities.

To rationalise resource and impact management we aim to focus on
the suppliers, who are most relevant from that risk perspective. In 2019,
besides having suppliers electronically confirm that they accept the
terms of the Supplier Code of Conduct, we are planning to roll out an
in-house, Sustainability Supplier Self-Assessment questionnaire to
high-risk suppliers and some hand-picked, medium-risk suppliers to
receive detailed information on where improvements are needed.

Bonnepratique12:/ KI ny S RQI LILINRD R Dus Jodn¥ Geyfeikte

Elia Group, Activity Report 2019, p. 33

SCOUTING SELECTION PURCHASE FERFORMANCE T
Scope All potential New component All suppliers All key and core All key and core
component suppliers with suppliers suppliers
suppliers important spend
Tools Supplier self- Supplier selection Terms and cenditions Supplier Webinars
assessment document including of purchase, including performance
document, including  mandatory sustainability clause (all review including Supplier innovation
sustainability sustainability criteria purchase orders) sustainability score days
guestions
Contract including
sustainability clause (for
important spends)

Bonne pratiquldY / KI ny S RQI LJpldcRsgUs dersdegtidids YoSryisseurs

Barco, Annual Financial Report 2019, Section B, p.65

7.4.5.2 Recommandatios

La FSMA recommande aux Sociétés

- R QA y @ahsdeNdgclaratiodNFI un (hyper)lievers les autres sectns du rapport de
gestion ou du rapport financier annuell les rsquesnon financiers sont déja décrits
34



- RS RSONANBE S LINPOSad&adza ROQARSYUGATFAOFGAZY R
- ROl f dzSNJ aA S LINBt@AS gesdtidades BsQUESRISNY comteAdd llal A 2 vy
double perspectivelef QA YLI2 NI .y OS NBf I G§A DS
- ReXposer dans laléclaration NFlau minimum les risquegmportants liés a chaque
j dzZSaGA2YyY y2y FAYIFYOASNB ljdzA yQF dzN} ASy G LI &
gestion dédiée aux facteurs de risque principa@es risques sont alors décrits par
exemple au seiles sections thématiques de la déclaration NFI (environnementale, liée
' dz LISNE2YyYyStsxs &d20ASGlFfSY NBtFGAGS | dz NBa& LIS
corruption).
- deRSONANBE S LINPOSaadza RQlylfeasS YSylyd t f
- de fournirun apercu général des chaifeQ I LILINE @A & A 2 Y yr&8t¥hBeeidesSG RS
pays ou régions du mondkans lesquels ces correspondants sont localisés
- dQ S E LJ la Imdntied dont les questions non financiéreslatives aux chaines
RQI LILINE @A é/budy sodstrvaBayicésont traitées.
- de mentionner les éléments significatifsour leurs politiques etles procédures de
diligence raisonnlale associées (plai® Q| Q.0 A 2 y

7.4.6 Description desésultats etKPI
7.4.6.1 Constatationset bonnes pratiques

Lesdéclarations NFprésentent des lacunesn ce qui concerne la description des résultats

des politiques appliquéestf QA y @é& KRH & rdoyvelle étude montre de nouveau cles
a20ASGSa 02YYdzyAljdzSy (i résitatgdas palitlegrierdsuesuk 2 y & &
les politiques ellesnémes.

Les résultatdes politiques menées doivent incluresiKPInon financiers pertinents. Les
sociétéssont ainsi tenues dpublier leskPllj dzQSt ft S&4 SadAYSyd sOGNB f S3
et évaluer les progre®alisés Ceci doit égalemeriaciliter les comparaisons entre sociétés et

entre secteurs.

Les sociétédoivent présenteleurs résultats de manierant qualitative que quantative (a
f QI ARS RS YEle fournfoat decktie mahidréune mesue objectivedes progrés
deleursacton® Lf &ASNJI | AyaAi S3lelrfevi@d@nyance tdhsdestempd: OA £ S

Quelque75% des sociétés décrivergd résultatsde leurs politiques en ce qui concerne les

themes non financiers requis. Ceci repnége une légére amélioration par rapport a la
LINEYASNBE SiGdzRS 2G SYGANRY T k7 %BeQ 8éClarMidhs St £ S 3
incluentdes résultats pouchaquequestion non financierely’ LIS A (i myegiedra MBS R QS
mentionnent que trés peu de résultats ouournissentdes explications trés bréves pour

certaines thématique® / & Padtidulier le cas en ce qui concernerepect des droits de

f QK 2 Y Ya$uttexaiatre la corruptionCeci ressortait déja de la premiére étude.
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résultats

résultats - social
socia
100% 100%
80% 80%
lutte 60% lutte 60%
contre la 40% environn contre la 40% environne
corru- 20% e-mental corru- 20% -mental
ption p ption
0% 0%
c'ir0|ts de personn droits de
I'hnomme el . personnel
I'nomme
2017 2019

Graphiqueéb : Description des résultats

Ces résultatsontaccompagnésde KPrelatifs a chgue question non financiere chenviron
un quartdes émetteursce qui représente une Iégére amélioration par rapport aux résultats
de la premiere étude

Dans la majorité des cas, déBIne sontfournis quepour certaines questions ndimancieres
seulement LesKPI les plus souvent publiést trait aux questions environnementales et aux
guestions de personnel. Les émettedosirnissent moins fréequemment des KPI relatifs aux

jdzZSatdAz2ya az20Alf Sas | dz NBuiteddrdréila REBuptiorRNR A i1a RS
— KPS — KPS
social
100%
80%
lutte 60% lutte
COI’]tre |a 40% enVII’Oﬂne contre |a environne
corru- o0 -mental corru- -mental
ption 0 ption
droits de i
I'hnomme personnel :‘jrzzlr::n?: personnel
2017 2019

Graphiqueb : Inclusion de KPI

Moins de trois quartsles sociétégournissentpourf Sa& Yt L |j dzQ&#6 dobnées RA O dzt
historiques pour lau lespériodes antérieures.Environ la moitié de ces sociétésféit pour
tous leskPlpréserf & G Y RA & | dzSeféitQue goiilt@&taind®PIRA G A S y S f
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Quelquetrois quarts des sociéslient les KPF 2 dzNJ/ A & | dzE LRt AGAljdzSa | d
I dzE G KSYS& &A 3 yidemifieéf? UnenthjéritéljazddictéSlafonpoyinious

les KPcommuniqués. é&tains KPI peuvent étre liés de maniére évidentdea politiques

données, par exemple celles relats/a la sécurité ou a la diversité du persomiel

Quelque30 % des sociétés fournissent udéfinition et expliquent lanéthode de calcutles

KPR Un cinquiémeenvirondes sociétés ne le fait que pour certains.KBitainsKPI peuvent
cependanttre considérés comme simplesra nécessitent pas d#éfinition./ Q S &a$ paf S
exemple de certains KRlyant trait a la diveige du personnel (ventilation pagenre,

nationalité, age). b tiers environ des sociétés fourmesinformations trés généralesu ne

R2yyS LI & RQSELX A AifARY A adNg i d&mQ X tS& St Ly SO

La FSMA met en évidence lesnnes pratiquessuivantegvoir la premiere illustration ei
dessous):

Certaines sociétéprésententt Q S @ 2de keziisiKPlyians letemps £ QF ARS RS 3I NI
ou de tableaux.
Certaines sociétés accompagnent les KPR dzgmmentaire narratif Associer des
descrptions qualitatives aux KpermS (i Ra€llify/1a conpréhension®?
Certaines sociétés incluent utableau récapitulatifdes KPIlj dzQ St  S.%e tdbleduf A & Sy i
figure généralementau début ou a la fin de la déclaration N¥I

Certaines sociétés décrivent les résultats de leurs politiques detsgitence en utilisant
des KPI tels que (i) le pourcentade fournisseurs respectant le code de conduite, (i) le
Y2YO0ONB RQlFdzRAGA NBIFIfAASA | dzLINBA RS F2dzNYyA
ROAYOARSYytia NBOSyasao
Certaines sociétés fournissent également une description narrative des mesures|prises
afin deremédier a des manquements yasvis de leurs propres actions ainsi que de celles
de leurs fournisseurs et sodsaitants.

49
50

51
52
53
54

Bonne pratiquel4.

5Fya O0Sa OFasz 2yjdidANG SHES afi OK &nf2 (fKsSyS adzF FA &l YYSyd O
correspondantes.

Bonnepratique 15.

Lignes directrices NFI, paragraphe 4.5.

Bonne pratiquel6.

Bonnepratique 17.
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Based on the 5DGs selected and the scope of the material impact, the following KPIs were selected to be assessed for Viohalco companies.

Relevant SDG Relevant target

6.3 Improve water quality
6.4 Increase water use efficiency

ag

Relevant KPls representing key areas of material impact

6.3.1 proportion of wastewater safely treated and discharged
6.4.1 Change in water use efficiency over time

7.2 Increase share of renewable energy in

7.2.1 Renewable energy share of energy consumption

energy mix
8.5 Achieve decent work for all ISAR C.2.1 Average hours of training per employee per year®
B i 8.8 Promote safe working environment 8.8.1 Frequency incident rates of occupational injuries (LTIR, SR, fatalities)
fl/" Annual employee turnover*!
% of women in labour force®
incidents of discrimination'
g e 9.4 Adapt clean technologies and industrial 9.4.1Total greenhouse gas emissions per unit product
& processes
= 12.5 Reduce waste generation [SAR B.2.1 Reduction of waste generation®

T

ISAR B.2.2 Waste reused, remanufactured and recyded™

16.5 Reduce corruption and bribery
16. b Enforce non discriminatory policies

I

ISAR 0.2.1 Fines paid due to settlement™
Incidents of corruption or bribery™®

In case a relevant SDG indicator already exists from the SDG reporting
framework, the indicator is used. Otherwise, other indicators are used
such as UNSTAD's indicators or other standard KPls commonly used by

standard industrial practice.

Bonne pratiquel4: KPI liés aux SDG sélectionnés

Viohalco, Annual Report 2019, p.52

HEALTH & SAFETY

Occupational accidents

Frequency rate Ratio 14.39

Number of labor
accidents per million
worked hours.

Severity rate Ratio 0.17

Number of total lost days
compared with the total
number of hours
scheduled to be worked
by the employees. Days
mean scheduled work
days. The counting of
lost days starts the day
after the accident.

Bonnepratique 15: Définition des KPI

Ontex, Integrated Annual Report 2019, p. 154
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COMMENTS. EVOLUTIONS

The number of active R&D projects aimad at ground-braaking sustainabla

rasearch This is not the

2018 result that remains stable due to the strict assessment methodelogy
we 2016. In our Index,

projects with their predecessors and assess whether there is a significant

80% of activa R&D

Sustainability index. projects classified

1n 2020 wa will re-avaluate and

DD m";)s““::ml ":’M mant on all Paopls and Planst aspacts. For projscts such as biobasad Leaes s“":’:’""" fodexsceing
Departmant] according to or recyclad materials, it i slmost impossible to scora sufficiently high on all mathodogy.

Sustainability Indec. sub-criteria to ba classified as sustainable. The assessmant mathodalogy

needs to ba re-evaluatad. Wa are confident that within our R&D projects the
W3 MM AE 206 AN N8 M0 focus on sustainable development is in line with our strategic intention.

Rectical Carbon footprint
indicator axpressad in
tonnas of CO, equivalant

compered to ha 100% Reducs Rectical Carbon Thers have bean no fundsmental changas over tha last threa years in )
activiy lovel in 2013, Footprint Indicator footprint reduction. The impact of the new CO, polyol is stil imited, B e
by 25% in 2020 and as products hava only been recently introduiced to the market. Wa are ol -
(szope: procuctan stes) by 40% in 2030. committad 1o our targst.
The method of calculstion is
derivad from tha Cracls to
Grava method. WY O N5 NE MP MWD A8 WM aw
Nat Rectical Impact Ratio Incraase Nat Rectical
(whole velue chain) défined  Impact Ratio from 20% in
& ratio of the Racticel 2012 to 30 by 2020 and
Positive Impact to the 50 (40) by 2030.
Rectical Carbon Footprint. We expact that the positiva impact of
The Rectical Positive Impact !‘2’2"[":""‘ T;:::d “;s The growing impact of the Insulation business lina volume continues to have further Insulation growth will continus.
s expressed in tonnes of 09: V“Mu & positive impact on the multipla. In addition, the raduction of the Recticsl
M“?;;o&?:s‘:mm in eﬂ;&m :}'-::":';u carbon feotprint will also impsct the value.
- et
cacuslnper s ofoodct g 1 St T argna rsuits
B e 20,20, 18 WM WS NG W0 NE W8 WA M

W anticipate that the volumes of end-

100% increase by 2020 Tha volumes realised with traditicnal bendad foam continua to decreasa of-lifa fosm will significantly increasa in
compared to 2015, and are higher fosm. Since the 2020 and beyond. We will also introduce
Tonnes of recycled flaxible The increasa is possible if e and of 2019, we have startad to replace production waste by end-of-life this recycled matsrial in our Bedding
foam produced by Recticel. flexible foarn production N 0% 0% o foam in fiber-bonded foam acoustic insulation and bedding applications. This products, more specifically in badframes
wasta is graduslly replaced evolution will have a positive impact in 2020 but wa taks into account that we and boxsprings. We axpact that the usa of
by post-consumer wasta. might not realise our targat. end-of-life foam will also have a positive

impact on our carbon footprint.

W8 WM ME NE N7 WH MB

& PRICRIT \\\\. & N ‘\\\\k\\
EZN R

_ “ S

Increasa the number of
Number of legal training ot The nurmber of treining courses attended has incraased In order to further deapen the knowlsdga of all Recticel
courses provided by the managers and employaes on athics and integrity, we will
Erprrole b mﬁ&gz L“;l'g) mr“* W“f:“‘; i“llg;"":f :’;‘mﬁ:‘:{im T A T Er (e e e e T
e Dl E) as face-to-face meatings em:lg it a third wabing couree, Bascs of Contret e reniEhdlertoinm
ST AT i o Towet
sttended and e-lsarming et $ : We will reconsider our KPI and target for 2020, as we have
modules complstad. ) . surpassad our goal of a 5% increase per yaar (cumulative).
0 460 in 2015, -
In 2020 we waill introduce a new way of smbedding our
WWa se4 & SIgnificant drop In tha fraguency comparad to Golden Safety Ruls and Principles within the organisation.
Frequency work accidents Froquency = < 2 by 2020 last year and ara pleasad that tha ongoing afforts to keep All blue and white collar smploysss worldwida can mastar
reprosants the avarage on - safaty top of mind are beginning to bear frit. We hopa the basic safaty guidelings and tast their understanding in an
Group lavel for all our plants ) that this trend revarsal will continue in 2020, although it intaractiva game based on real-lfe situations and problems.
and offices. number of accidents 100,000 . . ‘will remain a challenga to maat our target. W will alsa continue to harmonisa our raporting standards by
‘number of hours performed o o - implementing a company-wide HS&E reporting tool.
WM NG MG MU WB N8 IR
— The analysis of our resuts in France and the Netherlands
The numbsr of countris in Inew countrias added in 2018) and in Belgium, UK, Spain
e oe | ermrenTim et - el !'“Er'i”’"‘ S (T D B D S o | D e B
ljun - il - defined programma of adding two new countries every
ara conductad among blua year, e ¥iogdon, Pod Swed,  Fe e ‘action plans will ba devaloped per country. In 2020, wa will
and whits collars. B "en T fomn o iEE) Pt roll out the inttiativa in Hnland and Estonia and rapaat the
engagament survey in Foland and Homania.
W m W W m

* For "Data Protection”, "Ethica Policy” and "Basica of Contract Law” tha
status “complated” is only achisvad if the affi
rasuf of minimurn 80% at the end of the maduls

employes abiains atest

Bonne pratiquel6: TablealR Q I LifeshbadipauxkPI

Recticel, Annual report 2019, p. 1281
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Number of suppliers that comply with Performance 2019: 13%

the Telenet Supplier Code of Conduct Target: 100% of new suppliers have signed the Code of Conduct
Number of suppliers assessed through Performance 2019: 143 (57 of which supply directly to Telenet)
EcoVadisin 2019 Target: 100

Number of high-risk suppliers asked to Performance 2019: 4

take corrective actions in 2019 Target: 100% of high risk suppliers has a corrective action plan
Number of suppliers Liberty Global/ 100

Telenet have the ambition to assess in

2020

Bonnepratiquel7yY Yt L fASa I dz NBalLlS Ol Rdz O2RS RS O2yRdzAGS LI

Telenet, Sustainability Report 2019, p. 28
7.4.6.2 Recommandations

La FSMA recommande asociétés

- de glectionner deKPIspécifiquesa leurs activitést leur secteur.

- de sélectionner des KBUi concordent avec ceuxilisésa des fins de gestion interne.

- dedonner les raisons pour lesquelles ces KPI sont appropriés pour mesurer les progrés
réalisés par la société en matiere de thématiques non financieres.

- RQSQOIfdzSNJ &A RS&a YtL dziAfAasa LI N RSa SyidNE

inclus pour endre les informations fournies plus comparables.

- dedonner la définition Re&Xpliquer la méthodologiele calcul adoptée etle délimiter le
périmétre desKPI utilisé>°

- de commenter tout changement du périmétre couvert par BlettoutS Ay OA RSy OS
aurait

7.4.7 Apercu récapitulatif

Le graphiqueci-dessougésume dans quelle mesure les sociétés font mention, pour chaque

question norfinanciére, ()& & LJ2 € A G A lj dzS & (ij) dzBobéd Bes deldiligedice: [j dzS y

NFA&dz2yyloftS | dzQSt {iibdes priripainSrigques(i®) ybs osinrhtd Hes
politiques ainsi que (v) des KPI

% Si les KPkont calculés sula 6 &S RS RAFTTSNBY (sien falgthh Wes (gdestians RQF O A

non-financiéreschaque périmetredoit étre explicité. Si les sociétés excluent par exemple certaines entités

RS € SdNJ GAfFYy ROSYAZAA2Y RS 31 t STFSG RS ASNNBS &

40



= olitiques
= procédures de diligence

= olitiques
== procédures de diligence

risques risques
résultats - résultats

— socla —KPlIs social
KPls 100% 10008

lutte

lutte

contre la environne contre la environne
corru- -mental corru- -mental
ption ption
droits de droits de
rhomme personnel I'homme personnel

2019

2017
Graphiquer : Description des éléments non financiers

7.5 BELEMENTS SPECIFIQUESHAQUBUESTION NON FINARRE

7.5.1 Cadreréglementaire

Pour chaque question non financiereslsociétés doivendans la mese nécessaire a une
bonne compréhensiondécrire (i) les politiques appliquées y compris les procédures de
RAfAISYOS NI A a2y §h)les prifcipatkisiesiet (i8)1es rézdigtiNes le&PI
liés a cette questioR® La présente sectioaxamine, pour chaque théme non financier, si les
informations requises sont effectivement fournies

7.5.2 Questions environnementales

Les sociétés rendrombmptede la fagon dont le changement climatigiméue sureur propre
modeéle commercialnversementA f & QI 3 Adé dresetubh Bvofagiaide facon dont
leurs propres activités peuvemtoir une incidencsur le climat Ces deux volets formered
deuxRAYSyaAzya RS f{QOAYLERNIIFIYOS NBtIlGABS

6 Article 3:6, 84, alinéa 3, CSA
57 Voir supra section7.4.5.1.3
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IMPORTANCE RELATIVE IMPORTANCE RELATIVE
SUR LE PLAN FINANCIER ENVIRONNEMENTALE ET SOCIALE

Dans la mesure nécessaire a la compréhension de l'évolution des
affaires, des performances et de la situation de l'entreprise

PIUR .
7’
2 L'incidence de 'entreprise sur le |
h ¢ climat peut étre financiérement 1 ﬁ 9
| incidence du Sy significative | L | incidence de
8 b changement N ookl

. l'entreprise sur le

..et de l'incidence de ses activités

climatique sur climat
ENTREPRISE Pltrenyise CLIMAT ENTREPRISE CLIMAT
Public principal Public principal:
INVESTISSEURS . CONSOMMATEURS, SOCIETE CIVILE, EMPLOYES,
INVESTISSEURS

RECOMMANDATIONS DU TCFD

DIRECTIVE SUR LA PUBLICATION D'INFORMATIONS NON FINANCIERES

SchémalY [ $&4 RSdzE RAYSy&aizya RS f QAYLRNIIFYyOS
Commission européennignes drectrices Climat, p.5

Selon les lignes directrices Climdes sociétés doivent preme en considération deux types

de risques, a savofifi) les risqu@ RQAY OARSYy O0Sa y oAb s iBduds & dzNJ
ROAYOARSYyOSa ySalFdA@dSa adzNJ £ S Of AYL

Les questions environnementalesgdont le changement climatiguepeuvent avoir des

répercussionsléfavorablessur les sociétés.dux catégories de risquant été identifiées a ce
LINPLI2Aad Lf aQlF3IAd RS& NRAldzSSAE RS GNIyaadazy
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Lesrisquesde transitionvont de pair aveta transition vers une économie a faible ingée
de carbone et réiente au changement climatique. Ils englobent entre auties risques
politiques®, juridiques?®, technologique®, de marché! et de réputatiort?.

Lesrisques physiquesiécouknt des effets physiques du changement climatiqud. it@a® I 3
exemple de risques pesant sur les infrastructures etesisltes de productiorn raisonde
phénomeénes météorologiques extrémes

la fois de risques mai§ 3 | £ S YoppgriunitddX) OXRASNE & 2 dz&  foffre dB 2 NI S

A

[ QAYLI} OG0 Rdz OKFy3aSYSyid OfAYFGAIdzS adzNJ £ Sa | O
F
t

LINP RdzA Ga SG RS a
f QF RIFLIFGA2Y £ OSft dzA

SNIAOSa O2yiNRodzZyld t fQF

58

59

60

61

62

63

Les risques politiques softA S& LJ NJ SESYLIX S t fUAy&adldzNI GA2y RUSEAZ
de mécanismes de tarification du carbone entrainant une hausse du prix des combustibles fossiles, ou de
politiques visant a encouragena utilisation durable des sols.
Les risques juridiques concernent par exemple le risque de proces pour ne pas avoir évité ou réduit des
AYOARSYyOSa ySalFiA@dSa adaNJ €S OftAYFGX 2dz LI2dzNJ yS LI &
Les risques technologiques sdidts, par exempleau remplaement d'une technologie par une autre mei
préjudiciable pour le climat.
Les risques de marché sont liés, par exemple, au fait que les consommateurs et les clients professionnels
peuvent se tourner vers des produits et des services moins dommageahlegepclimat.
Les risques de réputation concernepar exemplela difficulté, pour une entreprise qui a la réputation de
LRNISNI FGGSAYGS Fdz Ot AYFGSE RQFGGANBNI SG RS NBGSY AN |
investisseurs
A la suite de phénoménes climatiques extrémes ou chroniquele ééndances a long terme teslj dne
augmentation du niveau de la mer ou une hausse globale degpéeatures. Ces risques fluctuent
essentiellement en fonctiodes scénarios de réchauffemeriimatique,comme une augmentation de3°C,
2°Cou &°C.
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Risques et opportunités liés au climat

OPPORTUNITES pour l'entreprise, le climat et la
société si l'entreprise contribue a l'atténuation du
changement climatique/l'adaptation a celui-ci

/ RISQUE d'incidence négative sur le climat

. = Politique
ENTREPRISE \ RISQUE d’incidence Juridique
négative sur «—- Technologique

l'entreprise: Marché
risque de transition

Réputation

w
(=]
w
(]
=z
[=]
o

w
5

RISQUE d'incidence négative sur l'entreprise:
risques physiques aigus et chroniques.

L)

N

/ CLIMAT

“w
—
L
]
=
0}
3

Schéma: Risques et opportunités liés au climat

Cammission européenndghes drectrices Climat, p. 7

Les lignes directrices Clim&rmulent des recommandations au sujet du contenu des
informationst A S $ipactclinfatigue a fournir @ur chacun des domaines requis.

7.5.2.1 Constatationset bonnes pratiques

75211 t 2t AGAljdzSa | LILJIX AljdzSSa

Comme il ressortait déja de la premiere étugeesque toutes lesociétésdécrivent leur
j dzQdzy S

SG LINPOSRdAzNB &

politique environnementale. de société du segment continS T I A (

la problématique environnementale dans siéclaration NFI, sans véritablement décrire sa

politique en la matiére.

Il convient de faire une distinctioantre les politiques menées en matiere @bangement

climatique et cellesiées awautres aspects environnementaiix

- Une grande majorité des sociétesS ONRA @S vy

N O
Z W
fot <,
ax
(p))

Yot
ZQA f

o
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§ RSa ljdSadraya SYOANRYYSYSYGlt S aaprest
apBliNgue epvitt®rethental§ dzRBES aspects environnementaux

LJ2 feh Mdtigreldd a
changement climatique Plus de 70% E font de manére suffisamment spécifique.
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Cependant un quartenvirondes sociétéslonnent desnformationsincompléetes sur leurs
LI2f AdGAldzSa Of AYl i Ceslz2 PRSY S &t griiftie iplis®updz LI &
I 0aSyO0OS RQAYF2NNI GA2YyaD

Description

>70 %

m sufficient = boilerplate = Not available

Graphique8 : Politiques en matiére de changement climatiqguensemble des sociétés étudiées

- [ QSyasSyot S, hos ung aéorkeRtliedra politiques en matiérdrdutres
aspects environnementauf I INJF YRS YI 2RRWES { REYEEND t St (RS
du BEL 20es décrivende manige suffisamment spécifique

Description
~10%

~90 %

= sufficient = boilerplate = Not available

Graphique9 : Politiques environnementales hors changement climatigeesemble des sociétés étudiées

Les sociétés qucommuniquentdes informations lacunaise au sujet de leurs politiques
fournissent principalement deaformationstres générales ou vraimesuccinctesLes lignes
directrices Climat ayangété publiées en juin 2019,ek déclarations NFanalysées sont les
premiéres pour lesquelles les sociétél? dz@ | A Sy G aQé NBTSNBNID

Certaines sociétégxpliquentlj dzQSt f Sa yQ2yid LI a SyO2N& Sdz f
politiques ou certains éléments spécifiqu&ertaines déclarert dzQSf f S&a az2yd Sy 02
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de les développeDe nombreusesociétésviennentpar exemple de commencer a collecter
desR2yySSa NBfIGAGSE £ QA Yil#uo actividouQiseersaa S Y Sy (i
Toutefois,certaines sociétés du BEL 20 sont plus avasmdéas ce processus

La FSMA reléeve Bonne pratiquesuivante :

- Certainessociétés décrivent également lgmlitiques environnementals de leurs
filiales®

The priorties of its environmental policy are the following:
=  QOptimisation of ensrgy flows and lowering gresnhouse gas
emissions via:
- Measurement and controlling energy and utilitiss consumption
(electricity, gas, water, waste and CO2);
- Production of renewable energy;
- Adjusting settings and parameters of the building
management systems (BMS);
- Careful selection of products, material and eguipment;
- Upkesep of buildings and their equipment;
- Waste management and recycling possibilities.
=  Continued Management of buildings, compliance with legislation.
= EPC & BREEAM (In-use or not) certification.
= Active dialogue with tenants and generalisation of good practices
around mobility plans, waste sorting etc.

The charter also includes active measurement of the relevant targets to
allow an annual assessment of achievements including permanent
monitoring via its own internal processes.

Bonne pratiquel8: Description degolitiques environnementaldd Qdzy S FAf A £ S

AGEAS, Annual Report 2019, p. 27

Moins de 90% des sociétés déarent les procédures de diligence raisonnablg dzQ St £ S a
mettent Sy dzde® dlibrEprésente environ1® RS LJ dzd |j dzQspdndals | R Sc
OSNI I Ay Sa erR&&yeintsiorde iman®@rod générale ou trop succincte.

- Plus de60 % des sociétés déuant leurs procédurede diligence raisonnablkées au
changement climatiquede maniéresuffisammentspécifique Plus de 8%6 dessociétés
du BEL 2@ font. Toutefois un tiers environ des sociétés fournissemtes informations

5 Bonne pratiquel8
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bien trop généralesou trop succinctespu omettent complétementde développer ces
procédures.

Description

> 60%

~1/3 /

m sufficient = boilerplate = Not available

Graphique 10: Procédures de diligence raisonnable en matiére de changement climatnsemble des
sociétés étudiées
- LQ S y aléSdéDsociétés du BEL 20 et une grande majorité des autres sociétégedecti
des procédures spécifiqugmur les autregjuestions environnementale§ outefois,un
cinquiéme environdes autres sociétés examinées donhedes informations trop
géndNJ £ S& 2dz GNRPL) adzO0OAYy Ol Sad / SNIIFIAYSaE yQSy

Description

>10 %

\ <90 %

m sufficient = boilerplate = Not available

Graphique 11 : Procédures de diligence raisonnalfle/ Y I i A § NditiqirgehvitphréiBehtals-
ensemble des sociétés étudiées

La FSMA releve I&®nnes pratiquessuivantes

- Certaines sociétés mettent eivdz@ N&Sprocélures de diligence raisonnable suivantes
pour lesguestions environnementalesi) auditsénergétiques annuels, (ii) enregistreme
RS I O2yaz2YYlIGdAz2y RQSI dz SdcouRr 8§ de$ dertificatdh
de la gestion environnementaf§

B 2
—

o

N

O«

C\

>

66 Bonne pratiquel9.
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-/ SNIFAySa az2O0AsSisSa YSGdSyd Sy LXIOS RSa aé
f SdzNB + Ol A DA U S aelsxgdeNibsicanyyaghiédRSy/SS/MISIySE I $a L2 ¢

leurs sites ou des mesures de leur impact sur la biodiversité.
- En matiere de changement climatiquecertaines sociétés expliquent la gouvernance

lj dzQ ShtimiSeien place pour (NA RSY GAFTAOF G A2y tRB(@le divia |j dzS a

R Sévdlufonde leurspolitiques climatetf I RAFTFdzaA 2y RQAYF2NNI (A2
- Certainessociétés décrivent lekJt  ya ROOSGEASY YSGiSyld |Sy LI

f QSy A NRtyeyf GaviiCufedlr TAyYy RS & QI RIchdirSiéNdghahgemdRtS  dzi

climatique®®

ENVIRONMENTAL DATA

GENERAL

UNIT 2017 2018 2019 COMMENT
Production site scope
Total number of manufacturing sites in Number of 19 19 18
scope sites
1SO 14001 certification
Percentage of ISO 14001 certified sites % 69 77 85
ISO 50001 certification
Percentage of ISO 50001 certified sites % 62 62 62
1SO 45001 certification
Percentage of 1ISO 45001 certified sites % 15 15 23

Radar chart audit

New indicator. Internal
audit to check plant's
compliance with
applicable regulations

% - - 39 and company policies on
quality, environment,
safety, social
accountability &
ecolabels.

Percentage of sites that went through a
radar chart audit

Bonne pratiquel 9 : Procédures de diligence raisonnable liées poiitiques environnementales

Ontex, Integrated Annual Report 2019, p. 150

87 Bonne pratique20.
68 Bonne pratique2l.
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Climate-related risks

The risk associated with the transition to a low-carbon economy and the risk from climate-releted

physical events that impact our business.

The KBC Risk Management Framework defines the group-
wide standards for risk management. Since this framework
covers all risks that KBC is exposed to, climate-related risks are
being gradually embedded in existing risk management
processes.

Governonce

The KBC Risk Management Framework is supported by solid
risk governance:

The management of dimate-related risks is fully embedded
in our existing Risk Management Governance.

Risk is actively addressed by the core team of the
Sustainable Finance Programme, which focuses on
integrating climate-related matters throughout the group.
The senior general managers of Group Risk and Group
Credit Risk are members of the Sustainable Finance
Programme Steering Committee and one of them also sits
on the Intemnal Sustainability Board.

Risk identification and classification

We continuously scan the internal and external environment
for new and emerging risks we are exposed to in the short
term (1 to 3 year horizon), in the medium term {3 to 20 year
horizon} and in the long term (20 to 30 year horizon). This
group-wide process involves all necessary stakeholders,
including entities from the business side, corporate
sustainability and asset management. To ensure pro-active
climate-related risk identification in an integrated environment,
we!

organise internal communication and training for irisk} staff
and management;

have set up a Sustainable Finance Legal Working Group to
follow up new and changing regulations;

take into account sustainability and climate-related policies
when deciding on new products or services;

have identified and defined climate risk in our risk
taxonommy,

regularly report on climate-related risk signals to senior
management.

49

Climate change was identified as a top risk in the past and is
becoming increasingly important, triggered in part by the
increased sense of urgency regarding transition risks. The
identified top risks are used as input for several ather risk
management exercises and tools, such as risk appetite setting,
stress testing, the aligned planning cycle, etc.

Cascading and setting risk appetite

O risk appetite objectives support the group in defining and
realising its strategic sustainability goals of, inter alia,
maintaining a strong corporate culture that encourages
responsible environmental and social behaviour, achieving
long-term sustainable growth and ensuring stable earnings. To
be less vulnerable to changes in the external environment -
including climate change - we seek diversity and flexibility in
our business mix, client segments, distribution channels and
geographies, where we refrain from focusing on short-term
gains at the expense of long-term stability.

These high-level risk appetite objectives are further specified
for a number of risk types in line with our climate-related
policies {see 'Focus on dimate’) and will be gradually improved
based on new insights (see 'Risk measurement’):

* A group-wide zero tolerance policy is in place for new
business with a company on the KBC blacklist. This palicy is
fully embedded in the organisation as part of the
operational risk management framework.

Controversial activities identified in our standards for
sustainable and responsible lending are managed through
sound lending and insurance processes, acceptance policies
and product characteristics, and are actively screened by the
business side, with guality controls performed by the second
and third lines of defence. They also define the playing field
for credit and insurance risks.

Risk measurement

We are working together with external parties on a series of
tools and methodologies to strengthen our ability to identify
and measure climate-related risks (see ‘Focus on climate”).
These tools will provide further insights into not only the



impact of cimate change on our business model, but also the
impact of our activities on the ervironment.

Risk analysis, monitoring and reporting
Indicators for dimate-related risks and opportunities are
integrated into the KBC Sustainability Dashboard, which allow
us to monitor progress in the implementation of our
sustainability strateqy and to make adjustments when
necessary. Climate-related risks will be further integrated into
our internal risk reports, ICAAPFORSA and external reports.
Stress testing will also be used as a key tool to gain insights
inte climate-related vulnerabilities.

The impact of more extreme weather conditions has already
been incorporated into the insurance activities, as we use a
number of internal and external measures, along with stress
tests, to analyse the potential impact of {(acute) natural
catastrophe events on our non-life {property) portfolio. For the
modelling of natural catastrophe events, external broker and
vendor models are used in all KBC insurance entities. KBC
actively engages and enforces a dialogue on the consideration
of climate change in the scenario analysis of these providers.

Forward-looking trends, such as changes in storm and
precipitation patterns and changes in the frequency of floods

are monitored as part of the Insurance Risk Management
Framework and related processes (see 'Technical insurance
risks'). Physical risks in other regions around the world are also
closely monitored as they can have an impact on the global
reinsurance market on which KBC relies. Climate change does
not represent a significant technical insurance risk for KBC in
the short to medium term, due mainly to the well-diversified
nature of KBC Insurance’s life and non-life activities, the focus
on our core markets in Belgium and Central Europe, and the
annual renewal of policies and related reinsurance contracts.

A number of initiatives were started to improve our
understanding of how to measure ESG and climate-related
risks. The insights gained will then be used to explore how we
can further integrate these risks into our credit assessment
process and modelling {including expected credit losses) and
to adapt our policies, where necessary. Moreover,
management has the ability to overrule the expected credit
losses and to capture events that are not part of the finanaal
assessment, such as the growing insights into ESG and
dimate-related risks. To date, this approach has yet to be
applied.

Bonne pratique20: Procélures de diligenceisonnableiEes au changement climatique

KBC Group, Annual Report 2019, p.-123

Our 2030 Green Goals

We are committed to minimizing our environmental footprint
across our business activities and operations. We have
developed a company-wide environmental roadmap which

defines how we will reach the ambitious targets set for
reducing our local and global environmental impact. These are:

5 —20%

GHG emissions Water withdrawal Waste production

Reduce GHG emissions by 35% by
2030 and become carbon neutral for
the operations we control directly
by 2030

Reduce water withdrawal by 20%
by 2030

Reduce waste production by 25%
by 2030

Bonne pratiquel : Objectifs environnementaux quantifiés y compris pour le changement climatique

UCB, Integrated Annual Rep@@A19, p. 53
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7.5.2.1.2 Risques

Trois quarts des sociétés environ décrivent des risques relatifs aux questions
environnementalesCeci représentaine légereamélioration par rapport aux résultats de

f QS dzRS LUMG dsHrktdy és6 apportée entre les enjeux liés au changement
climatique et les autres risques environnementaux.

Deux tiers environ desociétés décviernt leurs risques en matiere dehangement
climatigued | y  LJSudetietslfredi fait Ra@ Environ70 % des sociétés du BEL 20

décrivent ces risques de maniérsuffisammentspécifique Environ 40% des autres

sociétés le fontUne société du BEL 20mandaté un rapport préliminaire sur les risques

et opportunités liés au changement climatique et a coeméa calculer seémissions de
Scop8en2019®/ SGGS a20ASGS AYRAI dzS cdsdn@ts énf2@®0 LI2 dzNE&
Une autre société du BEL 28pliqueLJF NJ I Af £ SdzN&R 1j dzQSt S LINROSI
f QAYLI OG S Rdz NEréufedeS202Df A YIF GAljdzS RS &az2y

Description

<40 %

<50 %

~15%

m sufficient = boilerplate = Not available

Graphique 12 : Description desisques en matiere de changement climatigemsemble des sociétés étudiées

Trois quarts environdes sociétés décrent des risques liés aRdwtres risques
environnementauxels quef | LJS y dzNJi§pariRon 8elladziodiversitéa pollution

ou lesnuisances sonores Y lj dzZ NI SY @ANRY Yy QSysedirohdes LI a Y
sociétés du BEL 2&t la moitié environdes autres sociétés décrivene risques de

maniére suffisamment spécifique.

69 Voirinfra section7.5.2.1.3
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Description

<33%

> 50 %

<20 %

m sufficient = boilerplate = Not available

Graphique13:5 S & O NA LJi Aiggyes éndirbromiddaimensemble des sociétés étudiées

La description des risques et opportunitésS NA 1S Sy 3 Sy S NIublqu®mis 4 NB |
quarts des sociétés seulement décriventlans une certaine mesuref QA YLJ O RS f
F OGADBAGSE &dzNJ t Q8 y dueliiedorSdessycibtésSéuledeatt déclrenOt A Y I
f QAYLI Ol RDRIAKNHVIAFYSY Sik2dz RQIFdziNBa 1jdzSadaz
activités’®

Par ailleurs, o certain nombre de société&crivent des risquegqui touchent ou pourraient

toucher leurssites etinstallations, sans pour autant créer un lien explicite ects risques et
le changement climatique qui les induit.

La FSMA releve I&®nnes pratiquessuivantes

1%

- Certaines sociétés deécrivent lesques liés a leurs aeités en matiere de pollution d¢
f & ARNS du sol U sdnbré!

- Certaines sociétéglécrivent les opportunités de maniére spécifiquear exemple
f 2 NBE |j dofa@drdialsént ds produits ayanun impact direct suf QSY GANR Y Yy SY S
et/ou le climat/?

- / SNIFAySa &a20AsSiGsa | OO0O2NRSyd lFdzilyd |RQIFGG
opportunités non financiéres.

0 Bonne pratique22.
Y Bonne pratique23.
2 Bonne pratique24.

52



Certaines sociétés anticipent un renforcement potentiel et durable des exigences
Ql OG A ¢

SYGANRYYSYSyi(lfSa L}RANJ t SdzNJ aSOGSdzNJ R
Certaines sociétés décrivent les risques physiques liés au changement climatique, {

els que

la localisation de leurs sites dans des endroits du monde plus durement touchés par des
phénomeénes climatiques extrémés.Certaines sociétés incluent le réchauffement

Ot AYF(GAIljdzS RIYya
climatique pesant sur les activités du groupe et réalisent une analyse de scénario.

A

f SdzNJ SOl t dz GA2y RSA& NR &l dzS

Climate change or other environmental concerns, or legal, regulatory or market measures to address climate change or other environmental
concerns, could have a long-term, material adverse impact on AB InBev’s business and results of operations. Further, water scarcity or poor
water quality may affect AB InBev by increasing production costs and capacity constraints, which could adversely affect AB InBev’s business
and results of operations. Additionally, AB InBev's inability to meet its compliance obligations under EU emissions trading regulations may
also have an adverse impact on AB InBev’s business and results of operations.

AB InBev's operations are subject to environmental regulations, which could expose it to significant compliance costs and litigation relating to
environmental issues.

Bonne pratique?2 : Risquegnvironnementauyour la sociétgy compris ceubés au changement climatique

AB InBev, Annual Rep@®19, p. 72

There i

= a risk not to meet the rising and more stringent
expectations from all stakeholders regarding those impacts on

Environmental impacts

Risk description

Sohvay's activities impact the ervironment through

environment.

Prevention and mitigation actions

= Sohvay One Flanet program will set an ambitious long term

vision with a intermediary 2030 environmental plan on high

aterials based on fossil or enewable
materials b on fossil or non-renewabl materiality emironmental aspects

+ Use of raw

" OUst emission,

Volatile Organic Compounds (V
B F (

= Greenhouse gas emissions (see “Climate change” risk).

Bonne pratique3: Risques de pollution liée aux activités

Solvay, Annual Integrated Report 2019, p.72

73 Bonne pratique2s.
74 Bonne pratique26.
S Bonne pratique27.

53



o CLIMATE AND ENVIRONMENT

STRATEGIC FOCUS AREA
ECONOMIC
VALUE CHAIN

ECO-EFF Y

CHANGE IN RISK PROFILE

Mo change

CHANGE IN
OPPORTUNITY PROFILE

Mo change

POTENTIAL IMPACT

Climate and environment impacts are mostly related to our supply of
primary raw materials or to our suppliers’ extraction of these primary
raw materials. Easy-to-mine deposits are becoming increasingly
scarce and ore bodies poorer. Many specialty metals required for
new, environmentally-friendly technologies can only be obtained
as a by-product of other metals. Treating complex materials from
above-ground sources, such as industiial residues and end-of-life
materials, is increasingly impartant.

Climate change causes extreme natural events, chronic deviations in
mean temperatures and precipitation patterns, and rising sea levels.
This could impact our sites or supply chain

Historical industrial activity requires active management and remediation.
Increasingly stringent regulations on energy use and emissions can
induce higher operational costs

CHANGE IN CONTEXT
Civil society and political discourse are increasingly demanding that
business takes an active role in mitigating climate change.

our accelerated expansion combined with increased demand for our
products have increased Umicore's expasure to potential climate or
environmental risks and the opportunity to expand in a way that can
mitigate or address these risks

MEASURES TAKEN BY UMICORE

Umicore plays a key role in the transition to a low-carbon future as
our materials tackle global trends for clean air and e-mobility, and our
closed loop business model tackles resource stewardship

Our facility in Hoboken is the world's largest and most complex
precious metals recycling operation, processing aver 200 types of raw
material and recovering over 20 different metals. We ensure that a
high volume of our metals come from secondary sources - production
scraps, residues and end-oflife materials. We can also recyde
customers” residues and production scrap to help them maximize
their material efficiency and then transform the recovered materials

changement climatique

into new products. In total we recover 28 metals from our dosed loop
activities. Our high yield recycling pracess continues to be a driving
force in resource efficiency and contributing to the circular economy.

In 2019 Umicore carried out several studies to feed our process
of climate and environmentrelated strategy for the future, these
include studying our scope 3 emissions and climate related risks and
opportunities. Umicore performed a life cycle assessment on the
production of cathode materials and has identified the leverage it
can have for a lower carbon mobility through the right choice of the
cathode chemistry, energy mix, and raw materials, including recyded
materials. For the new battery production plant in Poland, Umicore
ensured that electricity will be from renewable sources

We ensure that our current activities keep to the most stringent
environmental slandards for air and water and work every year
to improve our energy efficiency despite our growth and increased
production. For more information, see notes £2 through E6

our global footprint and diverse site lacations reduce our exposure
to physical risks. New sites have been chosen considering proximity
to customers, access to skilled workforce, excellent logistics, infrastructure
and green energy.

Umnicore manages its historical environmental legacy, ensuring
adequate financial provisions that are reviewed twice a year. For more
information, see notes £7 and F29.

Bonne pratique24 : Opportunités pour la société au regard dpgestions environnemenias y compris de

Umicore, Integrated Annual Report 2019, p. 66

With the legallly binding Paris Agreement (https://
ec.europa.eu/clima/policies/international/
negotiations/paris_en) setting out to limit global
warming to well below 2°C, we are likely facing
external measures to offset our CO2 emissions in
the form of a ‘carbon tax'. While our activities in
Belgium are currently not impacted by CO: taxes
as the Belgium Government has granted emission
credits, the situation will change in 2021 and we
will need to gradually increase our expenditure
on emission rights.

In case of an EU carbon tax and the potential
abolition of the current carbon emission credit
system, our European plants would be impacted
by acarbon tax. Theimpact on our US and Turkish
activities is not known yet.

Bonne pratique25: Rsques de transitiofiés au changement climatique
Balta Group, Annual Report 2019, p. 49
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Environmental risk & climate change

Envirenmental risk

Graup Internal Services (responsible for buildings) and Risk
Management, together with the Network Engineering and
Operations department, reqularly assess how extrerme
climate events could impact Proximus’ operaticns.

* Flooding risk mainly applies to equipment that is placed
outside in cabinats or units. All cabinets are put on a pedestal
in concrete and a second one in metal. The latest type of
cabinets with copper access technology make use of a
sealed, water resistant unit containing the active equipment.

+ The oldest type of copper cables with lead mantle are mare
vulrerable to excessive water in the ground. There are bwao
wery important investrment progects that aim to phase out
these old copper cables. Mantra+ program wall phase out
most of the copper feeder cable in a timeframe of 15 years.
Amextensive fibre program will phases out 50% of all copper
distribution cables over the next decades. There is no active
equiprment in the cutside optical fibre netwark, the fact that
this is a comipletely passive and water-resistant solution will
Lirmit the risk of custorner impact during floading.

* |In 2013, the regulation regarding protection against lightring
strikes changed in Belgium. All technical installations are
compliant. The installed base of radio access network sites
was adapted to be compliant with the norm NBM EN 62305
which implies a detailed risk analysis for each site.

* Heawy winds are mainly a risk for the pylons and structures
that carry mobile antennas. The current normes imply the
resistance of the structure to wind loads that are far greater
than regular conditions in Belgium. The Praamus outside
plant is less vulnerable than the O%P in countries like France,
the UK, Spain, - which heavily use aerial last mile networks,
both in copper or in Abre. Prosirmus traditionally deployed
fully underground cable networks (opposed to aernal) and
the recent facade FttH solutions are also attached to solid
objects (buildings), bmiting exposure.

* Several precautions are taken to lrmit the effect of extrerne
heat conditions on street cabinets. These are (almost
alwanys unless imposed otherwise by communalities) a
wery light colour and placed outside direct sunlight. A lot of

To date, Praxirmus did not identify amy chronic physical risks.
Risk of extrerme weather conditions such as heavy rain and
winds, floods, lightning strike and heat waves are seen as
arute and termporary events and are treated as follows:

engineering is done regarding the heat exchangers.
With every change of technology, or additional technology
in these cabinets, heat flows are studies and optimized.

Climate change

Climate change is high on the agenda due to growing
awareness on global warming. In Belgium this is
demonstrated by the Thursday marches for climabe and
palitical debate on salary cars.

The Group Corporate affairs, responsible for legal, regula-

tory, public affairs, internal audrt & nsk management,
compliance, group commurnications and secunty governance &
investigations, closely follows the evolution of regional, national,
EU and worldwide climate related guidelines, directives,
standards and laws. Proximus has a dear policy to reduce CO,
emissions and dear commitment to become circular (see
chapter "Comimitted to the circular economy’).

Internal audit has to

move beyond its ability

of handling risks &
controls to be fully aligned
with company strategic
objectives and to enter into
the role of trusted advisor.

Bonne pratique26 : Rsques physiqudi@s au changement climatique

Proximus, Annual Report 2019, p-&5
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Climate change

=) Trend: Stable

The Group strategy to address climate-related risks (as defined
by TCFD™) could be ineffective and damage Sohay's reputation,
causing business |losses, undervaluation, and difficulty attracting
long-term investors.

* Policies and legal context: regulations and actions to limit CO2
emissions, for example increasing the price of greenhouse gas
{GHG) emissions,

» Technology: unsuccessful inmvestment in new, lower-emission
technologies,

» Markets: failure to adapt to changing customer behavior,

« Reputation: negative stakeholder attitudes if their climate
change concerns are not addressed effectively,

Prevention and mitigation actions

+ Solay's strategy focuses on businesses with higher added
value and less environmental exposure.

+ Every year, the Sustainable Portfolio Management (SPM) tool
asseszes the emvironmental exposure of our sales and our
innowvation projects portfolio. SPM indudes climate-related
criteria aligned on 2*C scenarios.

+ Sohay has a GHG emissions reduction plan.

2019 main actions
Sobvay mainhy warks on four workstreams:

* Review of climate-related risks and cpportunities for each
product im each market with Solvay Sustainable Portfolio
Management tool. 19% of our sales are ranked in climate-
related solutions, while 3% of our sales are ranked as climate-
related Challenges.

« Realization of a 2040 scenario analysis in line with the TCFD
recommendations and using as reference the International
Energy Agency's Sustainable Development scenario. The study
showed that sales’ gpportunities could be larger than negative
impacts on Costs.

* Realization of a mapping of acute climate-related physical risks
with insurers. Seven production sites are located in areas with
a 2% annual change of exposition to floods. 11 sites
production sites are located in wind exposed areas.

* The mapping of water scarcity risks has been updated based
on a database from Hoekstra & al (2016} 21 sites have been
identified “at risk’, combining location, water consumption and
business interruption costs. Action plans are being developed
for each plant, based on their spedific situation.

Bonne pratique7: Evaluatio des risques si@r I & S R Q dzy rééh@uSeynkenidlirdatiqReS

Solvay, Annual Integrated Report 2019, p.71
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7.5.2.1.3 Résultats eKPI

Les informations publiées sur les résultats des politiques en matiére de climat et autres
aspects environnementaux sont relativement diverses.

- En matiere dechangementclimatique on observe des lacunes importantes. Environ un
cinquiéme des sociétés ne fournit pas sultats a ce sujetEnviron 70% dessociétés
étudiées fournissent des informations de maniére suffisammepdécifigue Quant aux
sociétéslj dzA ¥ pagFOd Ady T 2 NI | (i A Nesrep@riehfunesdesyriptidri >
uniqguementsous forme de texted I Y& R2 Y Y SNJ RQA FleshsO linit&tzNE&
parfois aune description trées sommaire.

Description

~D%

~MN%
~10%

m sufficient = boilerplate = Not available

Graphique 14 : Résultats des politiques en matiere de changement climatiggresemble des sociétés étudiées

- La grande majorité des sociétés fourlasrésultatsde leurspolitiques environnementales
Elles sont une faible minorité a ne pas le fdi@plupart des sociétés du BELf@frnissent
des informations denaniéresuffisammentspécifique Ceci est également le cas pour plus
de trois quarts des autres sociétés.
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Description

~ 5%

m sufficient = boilerplate = Not available

Graphique 15: Résultatsdesautrespolitiques environnementalesensemble des sociétés étudiées

Moins de 80% des émetteursfournissent des informations sur les KPI utilisés plegr
questions environnementalesn généraf®

La FSMA releve I&®nnes pratiqguessuivantes

Certains émetteurs fournissenine évaluation quantifiée accompagnédr Q S E LJt
qualitatives. lls comparent les résultats obtenus au cours du temps et les mette
perspective avec leurs objectifils décriventpar exempleles résultats de la gestion d
f SdzNJ O2ya2YYlI A2y RQSIdzZZ RQSYSNHAS:I 2
Certains émetteurs reprennent, dans un tableau, les KPI et les objectifs liés aux qu
SYOANRYYSYSyi(ltSa | dzQAft &s résSltatsidbignius avek
objectifs et avec des références du marché.

Certains émetteurs décrivent leurs résultats et leurs KPI de difféerentes maniére
exemplet f QI leR&SR Rd2yzy3d NI LIKtdblpalz€ecindiite R @oipyféhension
de l'information ainsi quela comparaison avec les années précéderites.

AOF (A2
nt en

e

dz Sy O;
cstions
Sad L
5, par

I.e.y compris le changement climatique.
Bonne pratique28.
Bonne pratique29.
Bonne pratique30.
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2.10 HOW WE MANAGE WASTE

Since 2012, we've ensured that zero waste from
production has gone to landfill across all our
manufacturing sites. Operational excellence
programs have further reduced waste in
production and over 100 different waste streams
have been identified, collected and reused
where possible. Priority is given to intemal reuse
of production waste, as currently only 2% of total
waste streams are recycled internally.

During 2020 we are investing inthe development
of @ waste polypropylene recycling plant. The
re-granulated polypropylene will be reused in
the production of staple fibre for non-woven
textiles and as weft-yarn for weaving as we
look to reduce our reliance on jute.

As one of our key objectives to reduce ourimpact
on our climate change, we aim to achieve 100%
production waste recycling by 2030. We will
progress this through reviewing and optimising
manufacturing processes, re-evaluating waste

streams and re-engineering products. There
are alse opportunities in co-operation with a
broader range of external recyeling partners.
Currently, there are clearly defined common
waste streams across Balta so performance
can be measured and best practice shared
across all production sites.

Through the one-coff operation to empty and
cleanthe water purffication plant in Qudenaarde
following the restructuring of production across
Belgium, 2019 recorded anincreasein wastewater
flows. In addition, there were changes in the
dyeing operation in Tielt which meant the
biclogical purification plant could not handle
this type of wastewater. This waste-water is
currently treated externally.

Outside of Belgium, all raw material waste
streams are constantly monitored and waste
percentages remain below our KPIs. Bentley
will use group KPls for 2020 reporting.

Waste evolution per country (kTon)

&0

kTon

WeEL  WTUR M oUsA

*witheut extra shdgs from Baka Oudsnaards and Baita Tisk

kg/m?

Specific waste per country (kg/m?)

Moo

*without extra sludge from Balta Oudenaarde and Bata Tielt

Hrr  Eusa [ o

Waste by category and disposal method

B-grade waste wood

[
8%

Silt waste (oo-ncinerstony
38%

Paper & cardboard (Rse,eing
9%

Balta Group, Annual Report 2019, p. 55

—— Carpet waste (sxtsmay Rcycng)
25%

.~ Garpet waste ntsma) Fecyeing)
20
T Metal psoyeing
™ 1%
Other

(A-grade waste wood, piastic foil, )
ecpeing)

\ 4%
Other (atex waste, contaminated

textile waste, hazardous, ...}
ncinaration

Bonne pratique28 : Résultats degpolitiques environnementales

OUR CSR
PRIORITIES
(MATERIAL STRATEGIC RESULT 2019 VS RESULT 2019 VS. EXTERNAL
TOPICS) RELATED RISK & OPPORTUNITIES KPI TARGET TARGET ENVIRONMENT
Planet
Green fleet Having a green fleet helps improve our co +-20% scope 1 and Results 2019: bpost has been recognized
carbon footprint and brings about a foogtprim 2 GHG emissions scope 1 & top 3 greenest postal operator
positive public image of the company. It scope 1, 2 by 2030 compared 2 emissions by the IPC. Every year, IPC's
also generates fuel cost savings. Moreover, and 3 to baseline 2017: increased by Environmental Measurement
it is a way to mitigate expected rising 114,395 tCO2-eq. 4% and scope and Monitoring System (EMMS)
carbon taxes. 3 emissions measures the carbon emissions
build lated +-20% scope 3 GHG decreased with of a group of twenty postal
E&ﬁ;?ﬂ . S(;S’(EZQVL{IF‘I mgsdgenerate energy—rbe ate emissions by 2030 13% vs 2017 operators worldwide.
2 avings and improve our carbon from upstream allowing an overall
footprint. transportation decrease of CO,
Waste A sound waste management brings a and distribution emissions of 7%
management  positive image of the company and compared to baseline  (scope 1,2 and 3).

2017: 218,016

improves our scope 3 carbon footprint. tCOz-eq

As such, it can also generate revenues by
valorizing waste as a raw material.

Bonne pratique9: KPI relatifs aux politiques environnementales y congigiangement climatique

Bpost, Annual Report 2019, p. 38
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KDl Description

Vilume of SRI funds at KBC
Aszat Management

Posttion In
SRI funds

Target:

10 billion eunos by year-end
2020

14 billion exwos by year-end
201

20 billion euros by year-and
2075

2019 rasult: 12 bilkomn euros’

SR funds

1

=

o7 2018 2019

Renewable [outstanding amount of Target: = 50% by 2030 Renewabde energy loans
energy Inans to businessas in the i ey 4
loans remawzhle enargy and 2019 rasult 57%7 57%
biofuelks sectors| £ [total e

outstanding energy-sector 1%

loan porticlio)

2017 2018 2019

Financing of  Loans to coal-related Targat: reduce finandng of Coal-related finandng
coal-related  activities coal sector and coal-fired millr
activities power generation to zero by

202F

2019 rasult 36 milkon ewros
remamning®

b
¥
3

a7 2018 2019

Reduction Reduction in own Targat: Reduction in own CO, emissicns
Imown C0e  greenhouse-gas emissions reduce emissions by = 25% iroks
emisslons (n absolute tarms and per between 2015 and 2020 S0%
FTE) comgpared to 2015 and reduce emissions by = S0% —
exchuding commuter travel between 2015 and 2030
reduce emissicns by = 65% L
between 2015 and 2040
2015-2019 result: -50%
(abmodute) and -48% (per FTE) = = ==
Owm green [Green electricity] / [tota Targat: 90% gresn electnidty Green electridty
electricity elactricity consumption) by 2030 % of owr rLmption
consump- — B3%
tion 2019 result- 83% Rl
W7 2018 2019

Bonne pratique30: KPI liés aux politiques environnementales, y compris au changement climatapleau

incluant degyraphiques

KBC Group, Annual Report 2019, p. 57

LesKPIconcernantles questions environnementaléss plus frequemmenimentionnés ont

trait (i) af |

G2y &2 YYl () &lycorRamsgtiGetd xrdtement de® S I(iigziix

emissions de gaz a effet de seetg(iv) ala productionet au traitementdes déctets. Certains
KPIsonttres spécifiquesu secteur ou a la société, par exemple le budget dépensépar
société pour la dépollution des sole,budgetconsacréaux mesurs et installationslestinées
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a lutter contre les nuisances sonorede nombre de plaintes recues pour infractions
(potentielles) aux législations environnementalddn OSNIi F Ay y2YOoNB RQSY
fournissent aucun KPbur les questions environnementales

En ce qui concerne les Kdplécifiques awchangement climatique trois quars environ des

émetteurs étudiés mentionnentun «bilan carbone>. Lf & QlF 3AG RS  LINI G A Ij dz
d20AS0GSa Rdz . 9] Hn S RQSY OANR yteskiBetettirs & A SNBE |
font pas chacun de distinction entre les trois périmétreslaurase ésquels les émissions de

gaz a effet de serre peuvent étre mesuré®sS |j dzS f l@«gcopesl D A%E3f S

Figure [1.1] Overview of GHG Protocol scopes and emissions across the value chain

Scope 2 Scope 1
INDIRECT DIRECT
o Scope 3 Scope 3
- INDIRECT INDIRECT
ol "
urchases =
oods and
transportation
d purchased electricity, steam, .
heating & cooling for own use investments
& company ]
~ Facilities m
ital J
—— franchises
ocessing of

processine
- sold products
.-‘£
company

vehicles .

Upstream activities Reporting company Downstream activities

Schéma 3 Apercu depérimetres («scqe»)suivant le GH®rotocolet des énissionglans la chaine de valeur

www.ghgprotocol.org

| SOA & p&tieleihehtlpaz fait que le calcul diwope3 est plus complexe a réaliser

gue celui descopesdl et 2. Lescopel regroupe les émissions directes gaz a effet de serre

liées a la fabrication des produits ou a la fourniture des services des sociétésp& celles

liéesa la consommatioR QSY SNHAS ySOS&aal AN’ t OSGGS FI 6NJ
scope3 toutes les autres émissions inectes produites dans la chaine de valeur, y compris

fSa SYrAaaAirzya LINPRdAdzZAGSE Sy ly2yda SG Sy gtz
Si £Sa&a Syraarzya tASSa |dz GNIFyaLR2NLIX t f Qdzi.
secteurs, és émissions dscope3 représentent cepedant la majorité des émissions.
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Pour lecalcul duscopedn = A f SEA&GS LI NI FAff SdzNB RSdzE | LILJ
géographique« locationbased», et celle basée sur le marchémarketbased»&. Gs deux
approches peuvent mener a des résultats trés différents.

La FSMA releve onne pratiquesuivante:

- Certaines sociétés indiquent clairement quelle approche elles ont suivie pour calculer leur
bilan carboné!

Scope 1emissions Metric tons COe 9,085 8,607 9,390 10,567
Scope 2 market-based emissions Metric tons COe 3,243 5,235 2,069 3,301
Scope 2 location-based emissions Metric tons CO,e 32,591 32,792 31,910 28,951
Scope 3emissions Metric tons COe 6,098 5,598 3,666 3,405
Total location-based GHG emissions Metric tons CO.e 47,765 46,997 44,966 42,923
Total market- based GHG emissions Metric tons COe 18.418 19.440 15.124 w273
Carbon credits Metric tons CO,e (8,627) (8,473) (8,627) (8,627)
Emissions intensity (scope 1and 2 market-based) metric tons CO,e/ terabyte of 0.009 0.007 0.005 0.005
data usage
Emissions from business travel Metric tons COe 951 920 634 385

Bonne pratique31: Bilan carbone par scope»

Telenet, Sustainability Report 2019, p. 38

Les émetteurs utilisent ne variétée RQA Y RA OF G SdzNBR L2 dzNJ R2¥Y SN R
émissionsElles peuvent gr exempleétre exprimées esuivant lescopel, 2 et 3 mentionnés
crRSaadza Sy (mBMENSEH oR seGdmdzit @ dzy 2 dzopke padidulels

ou en se limitant aux émissions de 0k ya G Sy ANJ O2YLIIS RQSYA&aAAZ2Y
serre. Certains émetteurs déti@nt leurs émissions pour chaguseope en fonction des
a2dz2NOS&a RQSYAAAA2Y D

A coté de cela, les indicateurs soparfois exprimésSy (SN S& RQSYAA&A2)
RQSYA&aam2 yLINP2RIAeG IS\ 2y O2NVES I FAS YA 2aA REDAY $ BN & &
tonne produite).

Un peu moins des deux tiers des sociétés indiquant un bilan carldeevent la
méthodologie appliquéeour le calcul de leurs KRTe pourcentagdd NA Y LIS 2%za lj dzQt
environ pourles sociétés du BEL.20f dza A S dzNB & 2 GeArBilangaibong QUYUR A |j dzS v (
la premiére fois en 2019.

La FSMA releve lonne pratiquesuivante:

- Certains émetteurs expliquent clairement la méthodologie utilisée pour calculer |eurs
KPI82

8 GHG Protocol Scope 2 Guidance, 20 January #2025y & dzf G | 0 th8ps:Kahdprotbc®.bif & & S
81 Bonne pratiques1
82 Bonne pratique32.
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Annual greenhouse gas emissions

Euronav has been and will continue to work on addressing the
impact of our operations on the environment. Disclosure is a
key part of this on-going process with Euronaw the only quoted
crude tanker company to have been consistently publishing
our carbon footprint data since 2017.

Taotal organizational emissions have been nomnalized by total
freight moved and this increased over 2019 to 3.36 gCO,_ e/t
km when compared to 207 gC0, eftkm in 2018, This was

primarily & result of a higher average wessel speed and higher
fleet operating days during 2019, Total emissions hawve however
decreased by 4.1% when compared to the 2017 baseline and
our first year of reporting such data.

Euronav intends to publish emissions targets over the next
12 months. During 2019 the company established an ESG
and Climate Change committes to assist in implementing a
comprehensive climate change policy.

Tyne of Emisaiana gg}w z&:gnum g{:gmm mmﬂ
Scope 1 (Direct) 3,280,230 2,944,387 3,120,065 6%
Scope 2 (Indirect Energy) 400 424 430 7%
Scope 3 (Indirect Other) 635830 533547 624824 7%
Total 3,916,480 3,528,045 3,754,859 6%

' Certmin aspecis of the organvsation’s aperalions have been escluded, due bo 2 lack of data availabdily. These account for F:;: than 0.2% of lotal emyssions so

ave nol considered madenal This moludes slectncily from heo one-person offices and business Iravel from dnglo-Eastem Ship

I Values have been

rounded sa may nof tally completedy in Table 1. The reparted figures for OO, and otfer GHG emissions for 2078 in refation io the 21 ships porchased as part of e
“Generl menger” are nol the actual anes buf they are “annuakized” for comparison purpases The reparied figures for 2017 have been Tebasefined” for pear-an- year

comparisan puposes with e 2018 figures

Scope 1: Emissions from Eunonav’s sources that are controlied
directly by the company, including the combustion of fuel from
vehicles and vessels, and building operations.

Scope 2: Emissions from imported energy, such as purchasad
electricity, heat or steam.

Scope 3: Emissions from non-owned sources that are related to
the company’s activities. This includes business travel, the well-
fortank emissiona related to the processing of fuels, and the
transmission and distribution of electricity.

Methodology

Emissions have been calculated inline with the main requirements
of the GHG Protocol for all Scope 1 and 2 and material Scope
3 emiszsions for the period 15t January - 31st December 2019
Scope 3 business trawel and energy related emissions have
been calculated and reporied. To take into account identifed
improverments in data quality for natural gas and electricity
consumption in Belgium, emissions have been re-bazelined back
o 20107

The disclosed emissions cover all sources within Euronavs
operational control. As such, all operations that are directly
managed by Euronav are included, as well as third party managed
veseels adhering to our "Ship Management Agreements’ and
leased ships. Emissions from lone warkers in Doha and Hong
Kong and business travel from Anglo Eastern Ship Management
hawe been excluded due to a lack of data availability These
emissions will be immaterial when compared to emissions from
shipping fuel.

Results

Euronav's carbon footprint for the 2019 calendar year was
3754859 tonnes of OO, equivalent, an increase of 6% in
comparison with 2018. The emissions intensity of Euronavs
operations has increased by 9.4%, from 3.07 gC0, eftkm in
2018 to 3.36 gC0, eftkm in 2019, 83.7% of total emissions
ariginate from fuel used by ships, with a further 16.3% of total
emissions from the well-to-tank extraction and processing of
these fusls. Business travel represents 0.3% of total emissions.
Scope 2 (indirect energy) emissions have increased
significantly, a5 a result of improving data quality in offices.

On the key IMO greenhouse gas emissions index of AER
(Annual Efficiency Ratio), there was a modest improvernent in
2019 to 2.36 g/CO_/TNM, this figure being within the Poseidon
Principles targets for 2019. Euronav provides further disclosure
below related to the performance of seagoing fleet:

2018 201%
EECI gC0/ TR 4.60 406
AER gCO0/THM 237 236
OBl gC0 e/THM 307 336

EEW/Energy Efficiency Operational Index: Sea going fles! amissians (pl0,)
pev unit af franspor! work [cargo fan mides)

AER/Annai Eficiency Ratia® Sea going feef emissians (pC0,) per ton af
shwps deadfweighd imes fola! miles fun in the period

OELOvganirationsd Emissions indensity Al Curanay smissions (scope 1,2,
3| per unit of ransportation wark {carpo lon kiometers)

Bonne pratique32: Méthodologieappliquée pour le calcul du bilan carbone et des KPI relatifs aux émissions de
CcQo

Euronav, Annual Report 2019, p. 82
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La FSMA releve également lnnes pratiquessuivantes

- Certainessociétédllustrentf Q S @ 2de léziis’éRissions de gaz a effetssere a1 moyen
RQdzy 3 Nénlpdisijtelxé descriptiCeci facilite la comparaison des résultats dans
le temps8384

- Certainessociétésndiquentt S& Y S & dzNaft énisdfedzldsd affinSda répond aux
recommandations du TCFED.
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Transmission: greenhouse gas emissions

83 LaBonnepratique 33illustre la ventilation des émissions totales par source

8 LaBonne pratique4Y 2y i NB f QS@2f dzii A 2y R Seen Yénérés at oy cdmphaie ai@cNJ LILJ2 |
les objectifs fixés

8 Bonne pratiquess.
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Fluxys Belgium, Annual Financial Report 2019, 6867

11 Climate

PROGRAMME

By the end of

2020 we aim to
reduce our direct
greenhouse gas
emissions by 20%
compared with the
base year of 2008
(in comparison to
revenue), according
to Greenhouse Gas
Protocol scope 1 and
2. We aim to make
this reduction

0% by 2030.

Tonnes CO, - 20 —

per million EUR 1692 1721 1779 1635 L2 159 egp 1710 1706
revenue
v . Target2020:-20%(1354)
o Target 2030: - 40% (10,15)
5
0

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Bonne pratique4: lllustration graphiquek S f QS @2 f dzil A 2 yocentpdrés UK dbjedtis 2 ya RS /|

Colruyt, Annual Report 2019/20, p. 177
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Our future work

Pillar Recommendations Progress made as of year-end 2019 Focus paints in 2020
We will continue our work in Governance  a. Describe the board's oversight of climate Climate governance included in our overall sustainability governance Further inte: fimate-related responsibilities in the
the field of sustainability, with related risks and opporiunities Management of climat led in our existing Risk Management Governance charters of 1t dedision-making bodies at KBC
a view to achieving continuous b. Describe management’s role in assessing SFP's core team to integrate climate approach throughout the Group — the programme is overseen by a Steering C
i and managing dimate-related risks and Committee chaired by the Group CFO ussions on SFP progress by the Internal
progress in our priority areas opport Indicators related to climate-related risks and opportunities and the progress of the SFP in the implementation of Sustainability Executive Committee, Board of
and towards our ambition of our dimate strategy are integrated into the KBC Sustainability Dashboard, submitted twice a year to the Executive Directors and the Supensory Boards of KBC's core
making sustainable finance work. 10 measure progress (1w 2019) B countries
epth discussion on SFP pragress by the Board of Directors (once in 2019) Start to report progress an KPisin the
The table on the right shows Sustainability KPI included in the variable remuneratio mittee members and senior managemen f KBC Group
the progress made under the Sustainability KP1 settings for senior management 1o
Sustainable Finance Programme potentially include a clear link to the SFP
(SFP) towards meeting the TCFD Strategy a. Describe the cimate-related risks and Climate included in our overall sustainabiity strategy, ning the Collective Commitment to Climate Setup strategic teams to integrate climate-related
opportun & organisation has Action in 2019 risks, opportunities and targets in the strategy of the
recommendations as of year-end identified aver the short, medium, and First steps rstand the impact of climate change on our business model, but also the impact of our activities most carbon-intensive sectors and to further develop
2019, together with the focus long term on the en, the methodologies used in this respeet
points for 2020 b. Describe the impact of climate identification of dimate-sensitive corporate industrial sectors {loan portfolia) t mapping our portfolia in line with the EU
related risks and oppos Laundh of three pilot projects (PACTA, PCAF and UNE an a series of tools and methodologies to Taxonomy
organisation’s businesses, e our ability to identify and measure cimate-related risks and quide and inform our strategy; and i) custamer eng: ingin
financial planning quantify the indirect impact of our mast carban-intensive sectors and business lines e training of allrelationship managers
¢ Describe the resilience of the Climate char entified as a top risk for KBC increasing importance. This is used as input for other risk logues with
organisation’s taking into management ex es arn as nisk-appetite settit ress testing an aligned planning cycle corporate customers
dlimate-related Identification of business opportunities in retail and corporate segment New KPIs linked to the KBC SFP will be proposed and
scenarios, including a 2°C or lower Updated and tightened KPIs de upon in the coming period
scenario
Risk a. Describe the organisation’s processes for mate-related risks are gradually being embedded in existing risk management processes, Further integrate climate change in KBC's risk
identifying and assessing climate-related through the KBC Risk Management Framewark defining group-wide sta 1 risk management of all risks managemen ur internal and external
risks Group-wide risk identification process to ensure we cover all material risks to which we are, or may become, risk repor ed from
b he organisation's processes far expased to, with specific actions ta ensure proactive, cimate-related risk identification in an integrated ongoing me al pilots (metrics and targets
managing climate-related risks environment Stress testing will be a key tool to identify dimate-risk-
¢ Describe how processes for identifying, Regqular reporting to serior management of climate-related risk sit n response to risk scan exercises and related vulnerabilities
assessing, and managing climate-relat insights from ongaing methodological pilots Highlight risks of stranded assets in various sectars
risks are integrated in the organisation's Climate change identified as a top risk for KBC, which is used as input in other risk management exercises and
overall rsk management tools, such as risk-appetite setting, stress testing and the aligned planning cycle
Risk-appetite obj roup realise its strategic sustainability goals (ta be gradually improved based
on new ins:
Active role of risk and crediit risk in the SF
due diligence process at client and transaction level with respect to our sustainability policies, including
pracedures to deal with any infringements that are detected
Metricsand  a. Disclose the metrics used by the Launch of three pilot projects (PACTA, PCAF and UNEP FI) working on a series of tools and methodologies to e the development of the me
targets organisation ta assess climate-related risks ur abilit to identify and measure climate-related risks and guide and inform our strategy; and i) with

Bonne pratique3sY

L. Disclose Scope 1, Scope 2, and,
if appropriate, Scope 3 greenhouse gas
GHE)

. Describe the targets used by the

organisation to man: climate-related
risks and epportunities a

against targets

performance

t N INF a

of our most carb ors and business lines

nsive S

indirect impa
publish first results of these pilot
Stope 1, 2 and 3 (business and conmimuler bavel, paper and w
ordai ith 1SO 144

ler

surnplion and wasle gener

emissior

reported and externally verified

Reporting agains: targets set (both inte
Direct: 65% reduction in dire
indirect: 50% share of renewables in
and eoal-fired power generation to zero by 2023 and 20 billion euras in SR fu

y and externally in our annual reporting
040 and 90% green elex

GHG emissions by

ity share by 2030

e total energy credit portfolio by 2030, reduce financing of coal sector
2025

KBC Group, SustainabilRgport 2019, p. 29

7.5.2.2 Recommandations

La FSMA recommande aux sociétés

- R®ELI AljdzSNI f Sa
- de décrire leurs politiques en réponse au changement climatique, tenant compte des
recommandationgles lignes directriceSlimat.

- deRS ONMA NB
S

j dzS
- de décriret

At Sa

2dz RS

clients, ainsi que
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b

sociétés veilleront a décrire les consémqoes reélles ou potentielles tant
opérationnelles que financiers.
- Révaluer etde décrire les squesde transitionainsi queles risquesphysiques liésau
changement climatjue.
- dedi SYAN) O2YLIIS RS RAFFSNByildia K2NAT 2ya RS
risques et opportunitésg’
- de décrire les objectify dzQSt f Sa 4S5 FAESYy
- de définir précisément leKPlutilisés, en expliquant leur méthodologie de calcul et ceci
particulierement pour de&Plplus complexes telguef QS @I  dzZ A2y RS& SYA
effet de serre.

[etN
wm

7.5.3 Questions sociales

Les sociétéssont tenues de décrire les élémenssgnificatifs relatifs non seulemergux
questions liées au personnel mais également aux questions sodiales. & &pestd glii ndR Q
touchent pas directement leysropre personnel Les questions sociales sont plus vastes que
les questions de personnel sont plutét de naturesociétale

Elles ont par exemple trait a la sant&,sécurité e bienétre, le développementes clients,
des consommateurs, des fournisseurssdicteurs de IOK I Ny S R QI LILINRP&BA AA 2 Yy
communauteés résidant ou travaillaatix alentours des sitetessociétes.

Ly LISGAG Y2 Y conBndrest®ivsSatialédtdgdtions de personnéfCe point
a déja été soulevé lors de la précédente étudeh Sy |j dzQ A ft & thah® ysbdial,y y Sy
ces emetteurs se limitergsserniellement a décrire des aspects relatifs a lpersonnel

7.5.3.1 Constatations et bonnes pratiques

7.5.3.1.1 Politigues appliquées et procédures de diligence raisonnable

Presque tous legmetteurs décwent les politiques sociales menée£eci reflete une
améliorationO NJ 1Ij dzSt Ij dzZS& d¢n 22 £ S Tl TodtdseSsociétéRduy a  f

BEL 20esdécrivent en outrede maniéresuffisammentspécifiqueCS OA y QSad LI a
caspour lesautres sociétés.

2 N'S)

Environ un cinquiéme de ces sociétés fourme desciption trés généraleou trés breve de
leurs politiques sociale®Jne société du segment contiriaclut unesection commune pour
fSa ljdzSadAazya a20Alt Sa exieldR SspeciSrblitia ¥ of 8efniery | A &

87 Ceciafin de refléter les incertitudes a court, et surtout & moyen et long terme, ainsi que leutatipns
potentielles sur lesctivitésde la société dandifférentes conditions
88 Les lignesidectrices NFI développent lespects thématiques relatifsGes deux questions dans une méme
section (4.6, b).
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Une adre société du segment cdnu mentionne un risque lié a la santé mai fait nulle
part mentiondQ dzy' S L¥bdiake $pedifide® 5 QI dzii Nddrsacteriégatei@dntIide
section commune pour les questions sociales et de personnel danddelaration NFEIIl est
alorsimpori I Yy 1jdzQSff S& RSOSt2LIISYyd &adzFFAalL YYSy
questionssociales / St yQSad LI a .aeadasSYlFdAljdzSSyYySya €S

Description
~5%

~ 80%

m sufficient = boilerplate = Not available

Graphique 16 : Politiques socialesensemble des sociétésudiées

Les procédures de diligence raisonnaeA & S& Sy  dzdz@ NdwinsaréqyiemmdntS O NA G S
gue les politique$? Quelque70%des sociétés seulememtonnent des renseignements a

leur sujet, soit presque toutes les sociétés du BEL 20, mais e®dfbdrseulement des autres

sociétés Ceci représente toutefois une amélioration par rapport a la premiére étude. La
Y2AGAS Sy@ANRY RS tQSyaSvyofS RSa a20Asisa R
montre quex  f 2 NR lj dzQSf f S des préduiles deAddigeitg vaisohnalaent

décrites de maniersuffisammentspécifique dans la plupart des cas.

89 | SOA @Fdzii L2 dzNJ £t QSyaSyotS RSa ljdzSaidiArzya y2y FAYlFyOA:
68



Description

~ 30%

~ 60%

~10%

m sufficient = boilerplate = Not available

Graphque17: Procédures de diligence raisonnable socialssemble des sociétés étudiées

La FSMA reléve Bonne pratiquesuivante:

- Certaines sociétés traitent des themes sociaux suivafidsde la santé, (ii)de la
sécurité, (iR Séddcarion, (ivde laformation etdu bien-étre des consommateurs
de leurs clients ou de groupes sffiqes, (v)desactivités de mécénat/sponsoring @
(vij de YS&adzZNBa LINAASE |TAY RQl aadzNBNJ
communautés locale¥*

% LaBonne pratiqued6 donne une description de la ptitjue socialemenée par un émetteur
9 LaBonne pratiqued7 fournit un bref apercu des procédures de diligence raisonnable appliquée pautm
émetteur et de leurs ésultats en matiére de politique sociale.
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SIPEF creates value for society

SIPEF’s plantation operations in Indonesia, « SIPEF actively consults with public and private
Papua New Guinea and Ivory Coast create a lot stakeholders. It believes that, by working with
of value for the production countries, whose customers, social and environmental NGOs,
economic development is accelerated. governments and industry bodies, civil society,

producers, researchers and other willing

« To optimise the management of the stakeholders, it can maintain its social and legal
plantations, a lot of attention is given to support, and so bring about and promote the
training the employees in agricultural and introduction of safe, sound and sustainable
management methods and general aspects. standards and practices.

+ SIPEF works closely with smallholders, who

are able to expand their activities together A few examples of value creation are briefly
with the Group. described. For more detailed insight into how the
« Expansion in remote areas is always linked Group creates value at various levels, see Part 3
to investments in infrastructure, housing of the Sustainability report of this Annual report.

and facilities that the Company puts at the
disposal of the workers.

Bonne pratique36 : Politiquessociales

SIPEFAnnual Report 2019, p.30

416-2 COMFORT, QUALITY AND SAFETY OF OUR MEDICAL AND INDUSTRIAL SOLUTIONS

At IBA, we are constantly improving our products and quality management processes in order to offer the market complete, safe and efficient
solutions. We train our clients and help the medical community to provide users and patients with reliable and safe treatments. In order to raise
the quality of the product IBA delivers on the market we are 1S013485:2016, 1SO9001:2015, MDSAP certified. There have been no material
incidents of non-compliance with regulations and voluntary codes concerning health and safety impacts of IBA's products and services

Bonne pratique37: Procédures de diligence raisonnable liées aux questions sociales

IBA, Annual Report 2019, p. 180
7.5.3.1.2 Risques

Quelqueb0% des sociétédécrivent leurgrincipaux risques liéaix questions socialese qui
représente une légéraugmentationpar rapport auxésultats de la premiere étudélus de
quatre cinquiemesdes sociétésdu BEL 20 fournissent une description suffisamment
spécifique des risques liés aux questions sociategre seulement un tiers environ des autres
sociétes.
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Description

~ 40%
~ 45%

~ 15%
m sufficient = boilerplate = Not available

Graphque 18: Rsques sociauxensemble des sociétés étudiées

La FSMA releve onne pratiquesuivante:

- Certaines sociétés développdes risquesociauxiés (i) a la santé, (ii) & sécurité efau
bien-étre des consommateurs, deients ou de groupes spécifiquesnsi que les risque

A7

RS NB Lzl GAz2zy SiG TFAyYldghOdeSdemang&d ya S Ol

p——)]
ax

9 La Bonne pratique38 illustre les différents aspects liés aux questions sociales et commence par une
description des principaux risga sociaux
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Our material issues: main risks

One of the key material issues for Telenet is the topic of ‘digital inclusion
and skills development’. Building a digital-savwy workforce is crucial to
executing the Company’s corporate strategy as outlined in section 2 of
the present statement. However, the Company's responsibility goes
beyond its own direct business needs. It touches on the key role that
stakeholders expect Telenet to take as it comes to creating a digital
society that is accessible to all and that stimulates the digital skills
development of citizens across the local communities. Not actively
responding to these societal needs may present a reputational risk for
the Company.

How we address them: policies and due diligence

As a leading telecommunications and media player in Belgium, Telenet
is aware of the important role it plays in the Belgian society. The
Company drives a community engagement policy that focuses on digital
innovation as an engine to create a richer quality of life, sustainable
economic growth, and increased education and employment
opportunities. At the same time, Telenet is also aware of the societal
challenges that digitization brings. The company therefore actively
addresses the following digital society issues: (1) unlocking the potential
of digital for all; (2) empowering future generations in the digital age;
(3) accelerating digital entrepreneurship and (4) finding the right digital
balance. More information on this community engagement policy can
be found on the sustainability section of the Telenet corporate website.

Telenet monitors and manages its community investments on a yearly
basis following the London Benchmark Group framework. In addition,
the Company holds regular alignment meetings with the NGOs and
community initiatives that receive structural support, in order to assess
their impact, to review and - if or when necessary- adjust the investment
and refine the cooperation.

Outcomes: Most important community engagement
investments in the year ended December 31, 2019

In 2019, Deloitte carried out a socio-economic impact study of Telenet
in the period 2014-2019: the total impact measured by gross output
was €26.7 billion, and the impact measured by gross value add was €
16 billion. Furthermore, Telenet actively invested in technology
innovations and network improvements to the benefits of its customers
and the evolution of the digital sodety. In 2019, these investments
represented € 587 million. Telenet invests €1.6 million per day.

As a committed member of the local community, Telenet continued its
contribution to structural digital society initiatives and community
investments. These investments aim at boosting innovation, creativity
& entrepreneurship, nurturing digital skills, reducing the digital divide
and promoting the right digital balance. In the period 2014-2019, the
Company did invest €89 million in digital society initiatives and
community engagement. In 2019, Telenet's finandial contribution to
charities and community initiatives totaled 2,023,405 euros. In addition,
Telenet employees contributed 1,170 hours to volunteering in 2019.

In 2019 Telenet also launched a new initiative #TelenetGo that inspires
consumers on the endless possibilities offered by digital through
workshops in the Telenet shops, and online expert talks on the website.
As a telecom and entertainment provider, Telenet wants to enable and
promote a digital lifestyle, while helping people find the right balance:
digital technologies should not jeopardize personal relations nor present
a serious risk to people’swellbeing or health. The #TelenetGo initiative
therefore raises public awareness on key issues in digital like
cyberbullying and sexting, and actively promotes online safety and
security.

In parallel, the Telenet Business department continued its investments
in the Digital Acceleration of SME entrepreneurs by providing free
consultancy about e-commerce, social media and online security. The
year 2019 was marked by the launch of an online matchmaking platform
that connects SME entrepreneurs with digital experts and coaches. In
2019, the Digital Acceleration program reached more than 1000 SME
entrepreneurs in Flanders and Brussels.

Bonne pratiqued8: risques sociaux, accompagnés des politiques, procédures de diligence raisonnable et
résultats

Telenet, Annual Report 2019, p. 31
7.5.3.1.3 Reésultats eKPI

Environ 85 % des déclarations NFhnalysées comprarent une description degésultats
RQlI OQGA2y & f ASSa,ceqlest linges plisklBve que dadsGuprerhi@esétude
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Description

~ 15%

= 10% A

m sufficient = boilerplate

~ 75%

= Not available

Graphque 19: Résultats des politiques socialesnsemble des sociétésudiées

Cette descriptiorest le plus souvent donnésous forme de texte. Elle est accompagée
KPldansenviron 45% des cas (4% dans la premiere étude)es sociétés expliquent en
générat. f QI A R Squeeq degiongll€s Erfréprennentcommne les événements ou les
formationslj dzQ St f S & poRrheH doyimuaabtgsidocales

La FSMA releve I&®nnes pratiquessuivantes

- La bonne pratique 305 LINB y R

(questions sociales).

- Certaines sociétés utilisent les KPI sociaux suivafi)sle nombre de stagiaires
apprentisou personnesfjeunes eRA FFA Odzf §S &l yd 06SYySH
RS  Ql y yS5@)leSnidatais GeSlons a des communautés localeii)le taux
de satisfaction des clients visvis des produits ou des services offefts
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Indicator 2018 2019

Training and education

Investment in education and training (in million EUR) Financial year 38,2 38,8
% Payroll invested in education and training Financial year 3,14 3,04
# Unigue participants in personal growth trainings Financial year 1.698 1.759
# Different personal growth trainings Financial year 51 58

# Employees involved in dual learning Financial year - 206
# Interns Financial year 508 585
# Traineeship programmes Financial year 8 8

# Participants in butcher course Financial year 28 18
Colruyt Group Academy for consumers

# Colruyt Group Academy centres Financial year 10 11

# Participants in Colruyt Group Acaderny workshops Financial year 37.549 52.602
# Different trainings for consumers Financial year - 190
Collibri Foundation

Investment amount (in EUR) Calendar year 6LT928 B08.593
# Training projects Calendar year 13 14

# Young people directly involved in training projects Calendar year 5124 6.T15

Bonne pratique39: KPI liés aux formatiors) matiére deguestions sociales et de personnel

Colruyt, Annual Report 2019/20, p.149

OUR CSR
PRIORITIES

(MATERIAL STRATEGIC RESULT 2019 VS RESULT 2019 VS. EXTERNAL
TOPICS) RELATED RISK & OPPORTUNITIES KPI TARGET TARGET ENVIRONMENT

Bonne pratiquetO: KPlsociaux comparés awbjectifspropres et auxéférences du marché

Bpost, Annual Report 2019, p. 38
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