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The Financial Services and Markets Authority (hereafter also ‘the FSMA’ or ‘we’), with its offices at 
rue du Congrès / Congresstraat 12-14, 1000 Brussels, attaches great importance to the protection of 
your personal data and ensures that it complies with the European data protection legislation 
(General Data Protection Regulation (GDPR)) and with the Belgian legislation on the protection of 
personal data. 

This Privacy Policy provides an overview of the personal data processed by the FSMA in the course of 
its offering of its webinars and of online training sessions and conferences (hereafter referred to 
jointly as: ‘webinars’) for the attention of the participants; it further sets out the purposes of and the 
basis for the processing,  the period for which the personal data will be stored, the sharing of the data 
with third parties, your rights in respect of the data, and the measures put in place by the FSMA to 
protect this data. Within this framework, the FSMA is also responsible for the organization of 
webinars on behalf of the Belgian Audit Oversight Board (hereafter also ‘the BAOB’), with its offices 
at the same address as the FMSA (which provides the secretariat of the BAOB).  

This Privacy Policy must be read in conjunction with our Cookie Policy. For more information, please 
see the Cookie Policy. 

WHAT PERSONAL DATA DO WE PROCESS, FOR WHAT PURPOSES AND 
ON WHAT BASIS? 

You may voluntarily register for webinars via an online registration form made available on one of our 
websites. If you have subscribed to one of the FSMA newsletters, it may be that you have also received 
a link to this online registration form via an email of invitation.  

When registering to participate in a webinar, you will be asked by the FSMA to provide the following 
information: surname, given name, email address, position/title, company, and where applicable your 
choice of date for the webinar (hereafter referred to as: ‘registration data’). This data will be processed 
by the FSMA solely for purposes of completing the online registration (agreement) for its webinars. Via 
the email address you provide, you will be sent the link to the webinar. Without the processing of this 
data, it is not possible for you to participate in our webinars. 

The webinars are run using the Bigmarker tool. This tool makes it possible for participants to take part 
in the webinar anonymously. Therefore, you do not need to register in advance for the Bigmarker tool. 
By clicking the link to the event, you will be taken directly to the webinar. This way, the other 
participants do not see who is attending a webinar.  

For some live webinars, you can ask questions to our moderators using the Q&A function. The use of 
the Q&A is also anonymous. An (individual) guest account is created for the occasion (e.g. Guest_337) 
that cannot be traced to your personal data. In principle, your questions will not be visible to the other 
participants. A moderator may, however, decide to answer a question orally or to post it online during 
the webinar. In that case, no names will be mentioned (unless you gave your name yourself in the 
Q&A).  
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Participants may not use their camera or make audio recordings during the webinar.  

For the further processing of your personal data by Bigmarker, please see the privacy policies published 
on Bigmarker’s website. If you participate anonymously in a webinar, Bigmarker does not have access 
to your data. However, for each guest account, the length of time spent on the webinar (i.e. the login 
and logout times), the operating system and the browser you used, the data you entered yourself in 
the polls, the chat function and the Q&A (where applicable), and your click and surf behaviour on the 
webpage of the webinar will be stored. As already noted, these data do not make it possible to identify 
you. The data are nevertheless relevant for statistical purpose to enable us to improve the organization 
of our webinars.   

HOW LONG WILL WE STORE YOUR PERSONAL DATA? 

The FSMA stores your personal data only as long as necessary for the above-mentioned purposes for 
which it collected them, and within the limits set by the law, should the latter allow for a longer 
period. 

In particular, the following storage periods apply to personal data that the FSMA processes for 
purposes of is webinars: 

• your registration data will be deleted at the latest one month after participation in the 
webinar; 

• the questions you ask via the Q&A will be completely anonymised within one month, should 
this be necessary because you yourself gave your name in the Q&A.  

Notwithstanding the above, the FSMA is subject to the Archives Law of 24 June 1955 and therefore 
certain data will be stored for a longer period, as provided for in that Law, for archival purposes and 
with the appropriate safeguards. 

WITH WHOM DO WE SHARE YOUR PERSONAL DATA? 

The FSMA processes the aforementioned personal data provided for purposes of its webinars solely 
for the specific purposes, set out above, for which it collected them, or for further purposes that are 
compatible with those purposes, in compliance with the rules on the further processing of personal 
data referred to in the European and Belgian legislation on the protection of personal data. The 
personal data collected are under no circumstances to be used for commercial purposes. 

Within this context, the FSMA shares your data only with the service providers with whom it works for 
the organization of the webinars. These service providers act only upon the instructions of the FSMA, 
and the access of those service providers to your data is limited to what is strictly necessary in order 
to perform their tasks.  

YOUR PRIVACY RIGHTS 

You may at any time exercise your right to access your personal data, in order to supplement, change, 
correct or delete them or object to their processing for legitimate reasons, in accordance with 
(subject to the applicable exceptions provided for in) the applicable data protection legislation. For a 
complete list of these exceptions, please see the FSMA’s general Privacy Policy: FSMA Privacy Policy.  
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Furthermore, you may in some cases (where appropriate) request that the processing of your 
personal data be restricted and, in certain cases, you may also ask us to send your data to you or 
(where technically feasible and subject to the FSMA’s obligation of professional secrecy) transmit 
them to another controller. 

Lastly, where the processing of your personal data is based on consent, you have the right at any time 
to withdraw your consent. If you withdraw your consent, doing so shall not affect the lawfulness of 
processing of your personal data before its withdrawal. 

If you wish to exercise your rights, you must submit a request, with a copy of the front of your identity 
card, passport or other proof of identity, by email to dataprotection@fsma.be or by letter to the Data 
Protection Officer of the FSMA (see below). We ask for a proof of your identity in order to ensure that 
we respect your privacy and do not send your personal data to a third party. 

MISCELLANEOUS 

As regards (i) the further processing of your personal data outside the European Economic Area (EEA), 
(ii) the sharing of your personal data, where applicable, with third parties, (iii) the protection of your 
personal data and (iv) links to other websites, please see the FSMA’s general Privacy Policy: FSMA 
Privacy Policy. 

HOW CAN YOU BE UPDATED AS TO ANY AMENDMENTS TO THIS 
PRIVACY POLICY? 

This Privacy Policy may be amended. You can consult the most recent version of the Privacy Policy at 
any time on our website. We also make every effort to keep you informed of the main amendments 
via other communication channels. 

This Privacy Policy was last amended on 10 October 2025. 

HOW CAN YOU CONTACT US? 

The FSMA has appointed a Data Protection Officer (‘DPO’), who is your contact person for any 
questions or requests you may have regarding the processing of your personal data.  

If you have specific questions or remarks about this Privacy Policy or wish to exercise your rights, you 
can contact us in the following ways: 

o via email to dataprotection@fsma.be; or 

o by letter to: 

Financial Services and Markets Authority (FSMA) 

Attn: Data Protection Officer 
rue du Congrès/Congresstraat 12-14 

1000 Brussels (Belgium). 
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