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The Issuer accepts responsibility for the information contained in this Supplement N°2 and
declares that, having taken all reasonable care to ensure that such is the case, the information
contained in this Supplement N°2 is, to the best of its knowledge and belief, in accordance with
the facts and does not omit anything likely to affect the import of such information.

1 NEW INFORMATION

In order to ensure that the information contained in the Base Prospectus is up-to-date as
required by the Prospectus Directive and the Prospectus Law, the following amendments are
made:

1.1 Description of the Issuer

The text under item 14 (Governmental, legal and arbitration proceedings) on p. 211 (in the
section “Description of the Issuer”) will be supplemented with the following paragraphs:

“On 4 September 2018, ING announced that it has entered into a settlement agreement with
the Dutch Public Prosecution Service relating to investigations regarding various requirements
for client on-boarding and the prevention of money laundering and corrupt practices. Under the
terms of the agreement ING has agreed to pay a fine of €675 million and €100 million for
disgorgement (see “Annex Il - Press release of 4 September 2018: ING reaches settlement
agreement with Dutch authorities on regulatory issues in the ING Netherlands business”)

In connection with the investigations ING also received information requests from the US
Securities and Exchange Commission (SEC). On 5 September 2018, ING announced that it has
received a formal notification from the SEC that it has concluded its investigation. In the letter
dated 4 September 2018 the Division of Enforcement states that, based on information as of the
date thereof, it does not intend to recommend an SEC enforcement action against ING (see
“Annex Ill - Press release of 5 September 2018: ING receives notice from SEC on conclusion of

investigation”).”



1.2

The text of the aforementioned press release will be added in its entirety in a new
Annex Il (“Press release of 4 September 2018: ING reaches settlement agreement
with Dutch authorities on requlatory issues in the ING Netherlands business”) to the
Base Prospectus as follows:

Amsterdam, 4 September 2018 - Press release: ING reaches settlement agreement with
Dutch authorities on regulatory issues in the ING Netherlands business

Settlement agreement with Dutch Public Prosecution Service; ING agrees to pay a fine
of €675 million and €100 million for disgorgement;

ING acknowledges serious shortcomings in the execution of customer due diligence
policies to prevent financial economic crime at ING Netherlands in the period
investigated (2010-2016);

ING sincerely regrets that these shortcomings enabled customers to misuse accounts
of ING Netherlands;

ING has initiated measures against a number of (former) senior employees with
broader responsibility for the safeguarding and execution of FEC CDD policies and
procedures in ING Netherlands, including holdbacks of variable remuneration and
suspension of duties;

ING Netherlands has taken various steps to enhance its compliance risk management
and will further strengthen its compliance culture and awareness;

ING is committed to conducting its business with integrity, which includes compliance
with applicable laws, requlations and standards in each of the markets and
jurisdictions in which it operates;

US Securities and Exchange Commission expected not to take further actions.

ING announced today that it has entered into a settlement agreement with the Dutch Public
Prosecution Service (DPPS) relating to previously disclosed investigations regarding various
requirements for client on-boarding and the prevention of money laundering and corrupt
practices. Under the terms of the agreement ING has agreed to pay a fine of €675 million
and €100 million for disgorgement.



ING has fully cooperated with the DPPS investigation. It has also undertaken an internal
investigation, the results of which have been shared with the Dutch Central Bank (DNB). The
investigations established serious shortcomings in the execution of policies to prevent
financial economic crime (FEC) at ING Netherlands in the period investigated (2010-2016).
The identified broader shortcomings include: CDD files missing or being incomplete,
assignment of incorrect risk classifications, the failure to have the (periodic) CDD review
process in order, failure to exit business relationships in a timely manner, insufficient
functioning of the post-transaction monitoring system, classifying clients in the wrong
segments and insufficient availability of qualitative and quantitative human resources.

During the period investigated the execution of ING Netherlands’ FEC policies resulted in the
termination of ING's relationship with thousands of clients. Nevertheless the shortcomings
identified resulted in clients having been able to use their bank accounts for, inter dlic,
money laundering practices for a number of years.

ING sincerely regrets that as a result of the above shortcomings ING Netherlands did not
adequately fulfil its role as gatekeeper to the financial system, helping fight financial crime.
“As a bank we have the obligation to ensure that our operations meet the highest standards,
especially where it comes to preventing criminals from misusing the financial system. Not
meeting those standards is unacceptable and ING takes full responsibility,” said Ralph Hamers,
CEO of ING.

“We take this very seriously. We are taking a number of robust measures to strengthen our
compliance risk management and support a strong risk culture and will be making further
improvements to ensure we can play a full role in contributing to protecting the integrity of
the financial system,” said Vincent van den Boogert, CEO of ING in the Netherlands.

In the investigations no evidence or indications were found of (former) employees having
actively cooperated with clients who used or may have used banking services for potential
criminal activities nor indications of (former) employees having received personal gains. The
identified shortcomings that occurred in the period investigated are not attributable to some
individual persons but rather collective shortcomings at all responsible management levels,
i.e. business, compliance and control functions.

ING has initiated measures against a number of (former) employees in senior management
positions who had a broader responsibility for the safeguarding and execution of FEC CDD
policies and procedures in the Netherlands. These measures include holdbacks of variable
remuneration and suspension of duties. In the context of today's announcement the
members of the Executive Board of ING Group, in consultation with the Supervisory Board, find



it appropriate to forego their variable remuneration over 2018.

ING is committed to conducting its business with integrity, which includes compliance with
applicable laws, regulations and standards in each of the markets and jurisdictions in which it
operates. Meeting the highest standards wherever we do business is an ongoing effort. ING
has started various initiatives at ING Netherlands to further strengthen its compliance risk
management:

e An enhancement programme to ensure compliance with ‘*know your customer’ (KYC)
and ‘client activity monitoring’ requirements. This includes enhancing management of
customer information and improving effectiveness of the control framework applicable
to the FEC domain, especially with respect to client activity monitoring capabilities.

e Centralising and simplifying operational KYC activities into one ‘KYC Centre’ across
divisions, introducing standard processes and tooling, allowing ING Netherlands to
manage these activities more effectively.

e Set-up Client Risk Committees across business units, deciding on client on-boarding
and exit escalations to ensure KYC risk mitigation.

e An engagement programme to strengthen the internal compliance culture and
awareness by better enabling employees to act in both the letter and the spirit of the
law, empowered by their organisation and supported (and enforced) by compliance
departments.

e Active involvement in and contribution to the taskforce FEC-RAAD, where Dutch
authorities that have supervisory, control, prosecution or investigation tasks cooperate
with financial sector actors to strengthen the integrity of the sector. It does this by
taking preventive action to identify and combat threats to this integrity. ING also joined
forces with DNB and the Dutch Banking Association (NVB) to harmonise efforts and
knowledge in the fight against financial crime and actively participates in various
taskforces and project teams in this field.

As part of the settlement announced today, ING has agreed to pay a fine of €675 million and
€100 million for disgorgement. In determining the amount of the fine, the DPPS has taken into
account the financial strength of ING (‘ability to pay’). Next to that, the amount reflects the
seriousness, extent and duration of the identified shortcomings but also expresses the fact
that it was not possible to determine to which extent and for what amounts bank accounts at
ING Netherlands were actually misused. The disgorgement amount represents the
underspend by ING Netherlands over the period in scope on staffing for implementation and



execution of FEC CDD policies and procedures. These amounts will have a combined impact on
ING Group's third quarter 2018 net result of €775 million, to be recorded as a special item. The
settlement announced today does not affect the strength of ING, the execution of our strategy
nor our commitment to our customers, shareholders and other stakeholders.

As previously noted, in connection with the investigations ING has also received information
requests from the US Securities and Exchange Commission (SEC). ING has been cooperating
with these requests. Based on the settlement agreement announced today, ING expects that
this matter will aiso be resolved with the SEC without further payment or the impositicn of
further conditions.

Note for editors
Ralph Hamers (CEO of ING) will discuss the announcements made today in a media conference call on 4
September 2018 at 10:00 a.m. CET. Journalists can join the conference call via the Q&A-mode at +31 20

531 5871 or via live audio webcast at www.ing.com.

For further information on ING, please visit www.ing.com.
Frequent news updates can be found in the Newsroom or via the
@ING_news Twitter feed. Photos of ING operations, buildings and
its executives are available for download at Flickr. Footage (B-roll)
of ING is available via ing.yourmediakit.com or can be requested
by emailing info@yourmediakit.com. ING presentations are
available at SlideShare.
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ING PROFILE

ING is a global financial institution with a strong European base, offering banking services through its operating
company ING Bank. The purpose of ING Bank is empowering people to stay a step ahead in life and in business. ING
Bank’s more than 52,000 employees offer retail and wholesale banking services to customers in over 40 countries.
ING Group shares are listed on the exchanges of Amsterdam (INGA AS, INGA.AS), Brussels and on the New York
Stock Exchange (ADRs: ING US, ING.N).

Sustainability forms an integral part of ING's strategy, evidenced by ING's ranking as a leader in the banks industry
group by Sustainalytics. ING Group shares are included in the FTSE4Good index and in the Dow Jones Sustainability
Index (Europe and World), where ING is also among the leaders in the banks industry group.

IMPORTANT LEGAL INFORMATION
Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V.
within the meaning of Article 7(1) to (4) of EU Regulation No 596/ 2014.



Projects may be subject to regulatory approvals.

Certain of the statements contained herein are not historical facts, including, without limitation, certain statements
made of future expectations and other forward-looking statements that are based on management's current views
and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in such statements. Actual results,
performance or events may differ materially from those in such statements due to a number of factors, including,
without limitation: (1) changes in general economic conditions, in particular economic conditions in ING's core
markets, (2) changes in performance of financial markets, including developing markets, (3) potential
consequences of European Union countries leaving the European Union or a break-up of the euro, (4) changes in
the availability of, and costs associated with, sources of liquidity such as interbank funding, as well as conditions in
the credit and capital markets generally, including changes in borrower and counterparty creditworthiness, (5)
changes affecting interest rate levels, (6) changes affecting currency exchange rates, (7) changes in investor and
customer behaviour, (8) changes in general competitive factors, (9) changes in laws and regulations and the
interpretation and application thereof, (10) geopolitical risks and policies and actions of governmental and
regulatory authorities, (11) changes in standards and interpretations under International Financial Reporting
Standards (IFRS) and the application thereof, (12) conclusions with regard to purchase accounting assumptions and
methodologies, and other changes in accounting assumptions and methodologies including changes in valuation
of issued securities and credit market exposure, (13) changes in ownership that could affect the future availability
to us of net operating loss, net capital and built-in loss carry forwards, (14) changes in credit ratings, (15) the
outcome of current and future legal and regulatory proceedings, (16) operational risks, such as system disruptions
or failures, breaches of security, cyber attacks, human error, changes in operational practices or inadequate
controls including in respect of third parties with which we do business, (17) the inability to protect our intellectual
property and infringement claims by third parties, (18) the inability to retain key personnel, (19) business,
operational, regulatory, reputation and other risks in connection with climate change, (20) ING's ability to achieve
its strategy, including projected operational synergies and cost-saving programmes and (21) the other risks and
uncertainties detailed in the most recent annual report of ING Groep N.V. (including the Risk Factors contained
therein) and ING’s more recent disclosures, including press releases, which are available on www.ING.com. Many of
those factors are beyond ING's control.

Any forward looking statements made by or on behalf of ING speak only as of the date they are made, and ING
assumes no obligation to publicly update or revise any forward-looking statements, whether as a result of new
information or for any other reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the
United States or any other jurisdiction.



1.3  The text of the aforementioned press release will be added in its entirety in a new
Annex IV (“Press release of 5 September 2018 - Press release of 5 September 2018: ING
receives notice from SEC on conclusion of investigation”) to the Base Prospectus as follows:

Amsterdam, 5 September 2018 - Press release: ING receives notice from SEC on conclusion
of investigation

On 4 September 2018 ING announced that it entered into a settlement agreement with the
Dutch Public Prosecution Service (DPPS) relating to previously disclosed investigations
regarding various requirements for client on-boarding and the prevention of money

laundering and corrupt practices.

As previously noted, in connection with the investigations ING also received information
requests from the US Securities and Exchange Commission (SEC). ING has received a formal
notification from the SEC that it has concluded its investigation. In the letter the Division of
Enforcement states that, based on information as of this date, it does not intend to
recommend an SEC enforcement action against ING.

Note for editors
Ralph Hamers (CEO of ING) will discuss the announcements made today in a media conference call on 4
September 2018 at 10:00 a.m. CET. Journalists can join the conference call via the Q&A-mode at +31 20

531 5871 or via live audio webcast at www.ing.com.

For further information on ING, please visit www.ing.com.
Frequent news updates can be found in the Newsroom or via the
@ING_news Twitter feed. Photos of ING operations, buildings and
its executives are available for download at Flickr. Footage (B-roll)
of ING is available via ing.yourmediakit.com or can be requested
by emailing info@yourmediakit.com. ING presentations are
available at SlideShare.
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ING is a global financial institution with a strong European base, offering banking services through its operating
company ING Bank. The purpose of ING Bank is empowering people to stay a step ahead in life and in business. ING
Bank's more than 52,000 employees offer retail and wholesale banking services to customers in over 40 countries.
ING Group shares are listed on the exchanges of Amsterdam (INGA AS, INGA.AS), Brussels and on the New York
Stock Exchange (ADRs: ING US, ING.N).



Sustainability forms an integral part of ING's strategy, evidenced by ING’s ranking as a leader in the banks industry
group by Sustainalytics. ING Group shares are included in the FTSE4Good index and in the Dow Jones Sustainability
Index (Europe and World), where ING is also among the leaders in the banks industry group.

IMPORTANT LEGAL INFORMATION

Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V.
within the meaning of Article 7(1) to (4) of EU Regulation No 596/ 2014.

Projects may be subject to regulatory approvals.

Certain of the statements contained herein are not historicai facts, including, without limitation, certain statements
made of future expectations and other forward-looking statements that are based on management’s current views
and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in such statements. Actual results,
performance or events may differ materially from those in such statements due to a number of factors, including,
without limitation: (1) changes in general economic conditions, in particular economic conditions in ING's core
markets, (2) changes in performance of financial markets, including developing markets, (3) potential
consequences of European Union countries leaving the European Union or a break-up of the euro, (4) changes in
the availability of, and costs associated with, sources of liquidity such as interbank funding, as well as conditions in
the credit and capital markets generally, including changes in borrower and counterparty creditworthiness, (5)
changes affecting interest rate levels, (6) changes affecting currency exchange rates, (7) changes in investor and
customer behaviour, (8) changes in general competitive factors, (9) changes in laws and regulations and the
interpretation and application thereof, (10) geopolitical risks and policies and actions of governmental and
regulatory authorities, (11) changes in standards and interpretations under International Financial Reporting
Standards (IFRS) and the application thereof, (12) conclusions with regard to purchase accounting assumptions and
methodologies, and other changes in accounting assumptions and methodologies including changes in valuation
of issued securities and credit market exposure, (13) changes in ownership that could affect the future availability
to us of net operating loss, net capital and built-in loss carry forwards, (14) changes in credit ratings, (15) the
outcome of current and future legal and regulatory proceedings, (16) operational risks, such as system disruptions
or failures, breaches of security, cyber attacks, human error, changes in operational practices or inadequate
controls including in respect of third parties with which we do business, (17) the inability to protect our intellectual
property and infringement claims by third parties, (18) the inability to retain key personnel, (19) business,
operational, regulatory, reputation and other risks in connection with climate change, (20) ING's ability to achieve
its strategy, including projected operational synergies and cost-saving programmes and (21) the other risks and
uncertainties detailed in the most recent annual report of ING Groep N.V. (including the Risk Factors contained
therein) and ING's more recent disclosures, including press releases, which are available on www.ING.com. Many of
those factors are beyond ING's control.

Any forward looking statements made by or on behalf of ING speak only as of the date they are made, and ING
assumes no obligation to publicly update or revise any forward-looking statements, whether as a result of new
information or for any other reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the
United States or any other jurisdiction.



2 GENERAL

Save as disclosed in this Supplement N°2, there has been no significant new factor, material
mistake or inaccuracy since 28 August 2018, the date of the publication of Supplement N°1 to

the Base Prospectus.

Copies of this Supplement N°2 will be available (i) without charge at the specified office of the
Issuer (ii) and (i) on the www.ing.be website.

To the extent that there is an inconsistency between (a) any statement in this Supplement
N°2 and (b) any statement in, or incorporated by reference into, the Base Prospectus, the
statements in (a) above will prevail.

18 September 2018
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The Issuer accepts responsibility for the information contained in this Supplement N°2 and
declares that, having taken all reasonable care to ensure that such is the case, the information
contained in this Supplement N°2 is, to the best of its knowledge and belief, in accordance with
the facts and does not omit anything likely to affect the import of such information.

1 NEW INFORMATION

In order to ensure that the information contained in the Base Prospectus is up-to-date as
required by the Prospectus Directive and the Prospectus Law, the following arnendments are
made:

1.1 Description of the Issuer

The text under item 14 (Governmental, legal and arbitration proceedings) on p. 211 (in the
section “Description of the Issuer”) will be supplemented with the following paragraphs:

“On 4 September 2018, ING announced that it has entered into a settlement agreement with
the Dutch Public Prosecution Service relating to investigations regarding various requirements
for client on-boarding and the prevention of money laundering and corrupt practices. Under the
terms of the agreement ING has agreed to pay a fine of €675 million and €100 million for
disgorgement (see “Annex Il - Press release of 4 September 2018: ING reaches settlement
agreement with Dutch authorities on regulatory issues in the ING Netherlands business”)

In connection with the investigations ING also received information requests from the US
Securities and Exchange Commission (SEC). On 5 September 2018, ING announced that it has
received a formal notification from the SEC that it has concluded its investigation. In the letter
dated 4 September 2018 the Division of Enforcement states that, based on information as of the
date thereof, it does not intend to recommend an SEC enforcement action against ING (see
“Annex Ill - Press release of 5 September 2018: ING receives notice from SEC on conclusion of
investigation”).”



1.2

The text of the aforementioned press release will be added in its entirety in a new
Annex Il (“Press release of 4 September 2018: ING reaches settlement agreement
with Dutch authorities on requlatory issues in the ING Netherlands business”) to the
Base Prospectus as follows:

Amsterdam, 4 September 2018 - Press release: ING reaches settlement agreement with
Dutch authorities on requlatory issues in the ING Netherlands business

Settiement agreement with Dutch Public Prosecution Service; ING agrees to pay a fine
of €675 million and €100 million for disgorgement;

ING acknowledges serious shortcomings in the execution of customer due diligence
policies to prevent financial economic crime at ING Netherlands in the period
investigated (2010-2016);

ING sincerely regrets that these shortcomings enabled customers to misuse accounts
of ING Netherlands;

ING has initiated measures against a number of (former) senior employees with
broader responsibility for the safeguarding and execution of FEC CDD policies and
procedures in ING Netherlands, including holdbacks of variable remuneration and
suspension of duties;

ING Netherlands has taken various steps to enhance its compliance risk management
and will further strengthen its compliance culture and awareness;

ING is committed to conducting its business with integrity, which includes compliance
with applicable laws, regulations and standards in each of the markets and
jurisdictions in which it operates;

US Securities and Exchange Commission expected not to take further actions.

ING announced today that it has entered into a settlement agreement with the Dutch Public
Prosecution Service (DPPS) relating to previously disclosed investigations regarding various
requirements for client on-boarding and the prevention of money laundering and corrupt
practices. Under the terms of the agreement ING has agreed to pay a fine of €675 million
and €100 million for disgorgement.



ING has fully cooperated with the DPPS investigation. It has also undertaken an internal
investigation, the results of which have been shared with the Dutch Central Bank (DNB). The
investigations established serious shortcomings in the execution of policies to prevent
financial economic crime (FEC) at ING Netherlands in the period investigated (2010-2016).
The identified broader shortcomings include: CDD files missing or being incomplete,
assignment of incorrect risk classifications, the failure to have the (periodic) CDD review
process in order, failure to exit business relationships in a timely manner, insufficient
functioning of the post-transaction monitoring system, classifying clients in the wrong

segments and insufficient availability of qualitative and quantitative human resources.

During the period investigated the execution of ING Netherlands’ FEC policies resulted in the
termination of ING's relationship with thousands of clients. Nevertheless the shortcomings
identified resulted in clients having been able to use their bank accounts for, inter alig,
money laundering practices for a number of years.

ING sincerely regrets that as a result of the above shortcomings ING Netherlands did not
adequately fulfil its role as gatekeeper to the financial system, helping fight financial crime.
“As a bank we have the obligation to ensure that our operations meet the highest standards,
especially where it comes to preventing criminals from misusing the financial system. Not
meeting those standards is unacceptable and ING takes full responsibility,” said Ralph Hamers,
CEO of ING.

“We take this very seriously. We are taking a number of robust measures to strengthen our
compliance risk management and support a strong risk culture and will be making further
improvements to ensure we can play a full role in contributing to protecting the integrity of
the financial system,” said Vincent van den Boogert, CEO of ING in the Netherlands.

In the investigations no evidence or indications were found of (former) employees having
actively cooperated with clients who used or may have used banking services for potential
criminal activities nor indications of (former) employees having received personal gains. The
identified shortcomings that occurred in the period investigated are not attributable to some
individual persons but rather collective shortcomings at all responsible management levels,
i.e. business, compliance and control functions.

ING has initiated measures against a number of (former) employees in senior management
positions who had a broader responsibility for the safeguarding and execution of FEC CDD
policies and procedures in the Netherlands. These measures include holdbacks of variable
remuneration and suspension of duties. In the context of today's announcement the
members of the Executive Board of ING Group, in consultation with the Supervisory Board, find



it approptiate to forego their variable remuneration over 2018.

ING is committed to conducting its business with integrity, which includes compliance with
applicable laws, requlations and standards in each of the markets and jurisdictions in which it
operates. Meeting the highest standards wherever we do business is an ongoing effort. ING
has started various initiatives at ING Netherlands to further strengthen its compliance risk
management:

» An enhancement programme to ensure compliance with ‘know your customer’ (KYC)
and ‘client activity monitoring’ requirements. This includes enhancing management of
customer information and improving effectiveness of the control framework applicable
to the FEC domain, especially with respect to client activity monitoring capabilities.

e Centralising and simplifying operational KYC activities into one ‘KYC Centre’ across
divisions, introducing standard processes and tooling, allowing ING Netherlands to
manage these activities more effectively.

o Set-up Client Risk Committees across business units, deciding on client on-boarding
and exit escalations to ensure KYC risk mitigation.

e An engagement programme to strengthen the internal compliance culture and
awareness by better enabling employees to act in both the letter and the spirit of the
law, empowered by their organisation and supported (and enforced) by compliance
departments.

e Active involvement in and contribution to the taskforce FEC-RAAD, where Dutch
authorities that have supervisory, control, prosecution or investigation tasks cooperate
with financial sector actors to strengthen the integrity of the sector. It does this by
taking preventive action to identify and combat threats to this integrity. ING also joined
forces with DNB and the Dutch Banking Association (NVB) to harmonise efforts and
knowledge in the fight against financial crime and actively participates in various
taskforces and project teams in this field.

As part of the settlement announced today, ING has agreed to pay a fine of €675 million and
€100 million for disgorgement. In determining the amount of the fine, the DPPS has taken into
account the financial strength of ING (‘ability to pay’). Next to that, the amount reflects the
seriousness, extent and duration of the identified shortcomings but also expresses the fact
that it was not possible to determine to which extent and for what amounts bank accounts at
ING Netherlands were actually misused. The disgorgement amount represents the
underspend by ING Netherlands over the period in scope on staffing for implementation and



execution of FEC CDD policies and procedures. These amounts will have a combined impact on
ING Group's third quarter 2018 net result of €775 million, to be recorded as a special item. The
settlement announced today does not affect the strength of ING, the execution of our strategy
nor our commitment to our customers, shareholders and other stakeholders.

As previously noted, in connection with the investigations ING has also received information
requests from the US Securities and Exchange Commission (SEC). ING has been cooperating
with these requests. Based on the settlement agreement announced today, ING expects that
this matter will also be resolved with the SEC without further payment or the imposition of
further conditions.

Note for editors
Ralph Hamers (CEO of ING) will discuss the announcements made today in a media conference call on 4
September 2018 at 10:00 a.m. CET. Journalists can join the conference call via the Q&A-mode at +31 20

531 5871 or via live audio webcast at www.ing.com.

For further information on ING, please visit www.ing.com.
Frequent news updates can be found in the Newsroom or via the
@ING_news Twitter feed. Photos of ING operations, buildings and
its executives are available for download at Flickr. Footage (B-roll)
of ING is available via ing.yourmediakit.com or can be requested
by emailing info@yourmediakit.com. ING presentations are
available at SlideShare.
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ING is a global financial institution with a strong European base, offering banking services through its operating
company ING Bank. The purpose of ING Bank is empowering people to stay a step ahead in life and in business. ING
Bank’s more than 52,000 employees offer retail and wholesale banking services to customers in over 40 countries.
ING Group shares are listed on the exchanges of Amsterdam (INGA AS, INGA.AS), Brussels and on the New York
Stock Exchange (ADRs: ING US, ING.N).

Sustainability forms an integral part of ING's strategy, evidenced by ING's ranking as a leader in the banks industry
group by Sustainalytics. ING Group shares are included in the FTSE4Good index and in the Dow Jones Sustainability
Index (Europe and World), where ING is also among the leaders in the banks industry group.

IMPORTANT LEGAL INFORMATION
Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V.

within the meaning of Article 7(1) to (4) of EU Regulation No 596/ 2014.



Projects may be subject to regulatory approvals.

Certain of the statements contained herein are not historical facts, including, without limitation, certain statements
made of future expectations and other forward-looking statements that are based on management’s current views
and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in such statements. Actual results,
performance or events may differ materially from those in such statements due to a number of factors, including,
without limitation: (1) changes in general economic conditions, in particular economic conditions in ING’s core
markets, (2) changes in performance of financial markets, including developing markets, (3) potential
consequences of European Union countries leaving the European Union or a break-up of the euro, (4) changes in
the availability of, and costs associated with, sources of liquidity such as interbank funding, as welt as conditions in
the credit and capital markets generally, including changes in borrower and counterparty creditworthiness, (5)
changes affecting interest rate levels, (6) changes affecting currency exchange rates, (7) changes in investor and
customer behaviour, (8) changes in general competitive factors, (9) changes in laws and regulations and the
interpretation and application thereof, (10) geopolitical risks and policies and actions of governmental and
regulatory authorities, (11) changes in standards and interpretations under International Financial Reporting
Standards (IFRS) and the application thereof, (12) conclusions with regard to purchase accounting assumptions and
methodologies, and other changes in accounting assumptions and methodologies including changes in valuation
of issued securities and credit market exposure, (13) changes in ownership that could affect the future availability
to us of net operating loss, net capital and built-in loss carry forwards, (14) changes in credit ratings, (15) the
outcome of current and future legal and regulatory proceedings, (16) operational risks, such as system disruptions
or failures, breaches of security, cyber attacks, human error, changes in operational practices or inadequate
controls including in respect of third parties with which we do business, (17) the inability to protect our intellectual
property and infringement claims by third parties, (18) the inability to retain key personnel, (19) business,
operational, regulatory, reputation and other risks in connection with climate change, (20) ING's ability to achieve
its strategy, including projected operational synergies and cost-saving programmes and (21) the other risks and
uncertainties detailed in the most recent annual report of ING Groep N.V. (including the Risk Factors contained
therein) and ING's more recent disclosures, including press releases, which are available on www.ING.com. Many of
those factors are beyond ING's control.

Any forward looking statements made by or on behalf of ING speak only as of the date they are made, and ING
assumes no obligation to publicly update or revise any forward-looking statements, whether as a result of new

information or for any other reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the
United States or any other jurisdiction.



1.3  The text of the aforementioned press release will be added in its entirety in a new
Annex IV (“Press release of 5 September 2018 - Press release of 5 September 2018: ING
receives notice from SEC on conclusion of investigation”) to the Base Prospectus as follows:

Amsterdam, 5 September 2018 - Press release: ING receives notice from SEC on conclusion
of investigation

On 4 September 2018 ING announced that it entered into a settlement agreement with the
Dutch Public Prosecution Service (DPPS) relating to previousiy disclosed investigations
regarding various requirements for client on-boarding and the prevention of money
laundering and corrupt practices.

As previously noted, in connection with the investigations ING also received information
requests from the US Securities and Exchange Commission (SEC). ING has received a formal
notification from the SEC that it has concluded its investigation. In the letter the Division of
Enforcement states that, based on information as of this date, it does not intend to
recommend an SEC enforcement action against ING.

Note for editors

Ralph Hamers (CEO of ING) will discuss the announcements made today in a media conference callon 4
September 2018 at 10:00 a.m. CET. Journalists can join the conference call via the Q&A-mode at +31 20
531 5871 or via live audio webcast at www.ing.com.

For further information on ING, please visit www.ing.com.
Frequent news updates can be found in the Newsroom or via the
@ING_news Twitter feed. Photos of ING operations, buildings and
its executives are available for download at Flickr. Footage (B-roll)
of ING is available via ing.yourmediakit.com or can be requested
by emailing info@yourmediakit.com. ING presentations are
available at SlideShare.
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Sustainability forms an integral part of ING's strategy, evidenced by ING's ranking as a leader in the banks industry
group by Sustainalytics. ING Group shares are included in the FTSE4Good index and in the Dow Jones Sustainability
Index (Europe and World), where ING is also among the leaders in the banks industry group.

IMPORTANT LEGAL INFORMATION

Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V.
within the meaning of Article 7(1) to (4) of EU Regulation No 596/ 2014.

Projects may be subject to requlatory approvals.

Certain of the statements contained herein are not historicai facts, inciuding, without limitation, certain statements
made of future expectations and other forward-looking statements that are based on management’s current views
and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in such statements. Actual results,
performance or events may differ materially from those in such statements due toa number of factors, including,
without limitation: (1) changes in general economic conditions, in particular economic conditions in ING's core
markets, (2) changes in performance of financial markets, including developing markets, (3) potential
consequences of European Union countries leaving the European Union or a break-up of the euro, (4) changes in
the availability of, and costs associated with, sources of liquidity such as interbank funding, as well as conditions in
the credit and capital markets generally, including changes in borrower and counterparty creditworthiness, (5)
changes affecting interest rate levels, (6) changes affecting currency exchange rates, (7) changes in investor and
customer behaviour, (8) changes in general competitive factors, (9) changes in laws and regulations and the
interpretation and application thereof, (10) geopolitical risks and policies and actions of governmental and
regulatory authorities, (11) changes in standards and interpretations under International Financial Repotting
Standards (IFRS) and the application thereof, (12) conclusions with regard to purchase accounting assumptions and
methodologies, and other changes in accounting assumptions and methodologies including changes in valuation
of issued securities and credit market exposure, (13) changes in ownership that could affect the future availability
to us of net operating loss, net capital and built-in loss carry forwards, (14) changes in credit ratings, (15) the
outcome of current and future legal and regulatory proceedings, (16) operational risks, such as system disruptions
or failures, breaches of security, cyber attacks, human error, changes in operational practices or inadequate
controls including in respect of third parties with which we do business, (17) the inability to protect our intellectual
property and infringement claims by third parties, (18) the inability to retain key personnel, (19) business,
operational, regulatory, reputation and other risks in connection with climate change, (20) ING’s ability to achieve
its strategy, including projected operational synergies and cost-saving programmes and (21) the other risks and
uncertainties detailed in the most recent annual report of ING Groep N.V. (including the Risk Factors contained
therein) and ING's more recent disclosures, including press releases, which are available on www.ING.com. Many of
those factors are beyond ING's control.

Any forward looking statements made by or on behalf of ING speak only as of the date they are made, and ING
assumes no obligation to publicly update or revise any forward-looking statements, whether as a result of new
information or for any other reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the
United States or any other jurisdiction.



2 GENERAL

Save as disclosed in this Supplement N°2, there has been no significant new factor, material
mistake or inaccuracy since 28 August 2018, the date of the publication of Supplement N°1 to

the Base Prospectus.

Copies of this Supplement N°2 will be available (i) without charge at the specified office of the
Issuer (i) and (iii) on the www.ing.be website.

To the extent that there is an inconsistency between (a) any statement in this Supplement
N°2 and (b) any statement in, or incorporated by reference into, the Base Prospectus, the

statements in (a) above will prevail.

18 September 2018
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